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1. Steps to Update Contact Details at ICEGATE.

Please follow the steps below to update the contact details at ICEGATE.

Step-1: User can access the functionality by logging into ICEGATE Dashboard, by
providing ICEGATE ID and Password and clicking on <Login> button. The ‘User
Type’ that needs to be selected shall be ‘ICEGATE User’.
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a

About Us Advisories Video Tutorials Reports Quick Links

o

Welcome to ICEGATE

* User Type () Officers Only (®) ICEGATE User
ICEGATE ID

FYTPS0667BPSU02

() show

LOGIN

New to ICEGATE?

Step-2: On successful login, the system will display the dashboard screen as shown

below-
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o domera
MINISTRY OF
FINANCE

Quick Links

Il AAACM2063QPFFO00 v

Dashboard
Dashboard

Last Login: 2025.04.24 12:50:38 PM, Total Logins: 35
Freight Forwarder

@ Profile Status “ «5 Ticket Management @ v c\ Notifications from ICEGATE @ . wfﬂ\ Services -

%45 SCMTR Enablement v

Step-3: After clicking the “My Profile” link, the user will be taken to the “Personal

Details” tab.

3|Page Version 1.01




ICEEATE.

INDIAN CUSTOMS NATIONAL TRADE PORTAL

o
Dathbesrd T
Last Login: 2025.05.05 11:09:57 AM. Total Logies: $188 My Profile
Dashboard Logout

Login Bypass

Customs Broker

(B) profie status - ¥ Ticket Management © v [ Notfications from ICEGATE & . ) services ~ .
5 SOMTR Enablement - {7 Team Management w E'%;I(C ~ gmmm - .mnmm w
Bill of Entry - Job Status o ~
Shipping Bill - Job Status o v
s

24 April 2025 | 04:21 PM Help | 24x7 Helpdesk-1800-3010-

o oo
MINISTRY OF
FINANCE
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Q AAACMZ2063QPFFO00 v

Dashboard > Profile > Personal Details

Personal Details - Freight Forwarder

Personal Details Role Details Organization Details Child Details Alert Management MFTP Registration Certificate

Name Change Password De-Register From ICEGATE

NIVEDITHAB N
# Editimage

Step-4: Click on the <Update Email & Mobile> button to update the contact details.

€« C @ localhost:4200/#/profile/personal-details aQ & e} g

Indian Customs National Trade Portal 20 | [E3 23 April 2025 | 05:18 PM Help | 24x7 Helpdesk-1800-3010-1000

a AboutUs Advisories Tutorials Reports

fa) AABCGA768KPIECDT

Address 2

NA

City State Pin Code

Email Address

ANKURB.GPI®@MODLCOM

Mobile

-— +91 + 9903920300

Update Email & Mobile Authorized Person Amendment
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Step-5: Once the <Update Email & Mobile> button has been clicked above, the user

will choose a communication detail from the radio button and click the <Proceed>

button.

« C © localhost:4200/#/profile/personal-details
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fa) AABCGA768KPIECDT v
Dashbosrd > Profile > Personal Decals
Personal Details - Importer/ Exporter
Personal Detalis Role Detads Bank Account Orga Child Details et Management Registration Certificate
Confirm the below contact Details
Please select your preferred communication detadls from the below
Code Emaill Phone
(O GSTIN 06AABCGAT68K1ZB @modi-ent.com Ggeeesenly
(@  GSTIN DGAABCGA768K2ZA vissssesfc@modient.com 9tebasiy
GSTIN 07AABCGA768K129 ustrersrpi@modicom g5eseeresy

GSTIN 29AABCGATERK2Z2

GSTIN 30AABCGATEEKIZK

GSTIN 33AABCGATEBK1ZE

GSTIN 36AABCGATEEK1ZS

GSTIN 37AABCGATEEK1Z6

GSTIN 38AABCGATEEK1Z4

GSTIN 01AABCGATEBK1ZL

GSTIN 02AABCGATEBK1Z)

GSTIN 03AABCGATERKIZH

GSTIN 03AABCGATEEK3ZF

GSTIN 04AABCGATEBK1ZF

GSTIN O4AABCGATEBK2ZE

GSTIN 05AABCGATEBK1ZD

fal AABCGATEBKPIEDDT

[psssssssr G @modi-ent.com gy
ks***#*+*pi@modi-ent.com g 3
jtwswsiierii@modi-ent.com ggtriiss
jursrereerapi@modi.com ggrrrreess
sirwereesms e pi@madi.com ggeesseiay
e pi@moicom ggearees 03
gprrrTTTTE s @modicom gerrrrergg
S —— ggrasseigy
g pi@modi.com ggrarseigy
Vit ***fs@modi.com 96 mr0)
gpreres s Bmodi.com Pres——
virrrerrfs@modi.com ggrrerregy
ashiee pigmodi-ent.com ek 7

I the cantact details shown here are not updated for the selected GSTIN, please update the same in GST records and try again. If you have already updated, kindly walt for same time for our records to get updated.
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Step-6: The user must select either their email address or mobile number to get the

OTP number that the system generates.

Indian Customs National Trade Portal 2.0 ‘ [ 24 April 2025 | 04:23 PM Help | 24x7 Helpdesk-1800-3010-1000

Quick Links  ~ =
v

0 AAACM2063QPFF000

Dashboard > Profile > Bank Account Management

Bank Account Management - Freight Forwarder

Personal Details Role Details Organization Details Child Details Alert Management MFTP Registration Certificate

Please select how you want to verify yourself

Registered Mobile Number +9197**###% 31 and Email Addressis  an******modisugar.com

Verify Using: () Mobile () Email

Step-7: On selecting the option above, the system will generate a six-digit OTP to the
selected Mobile Number or Email Address. The user must validate the received OTP
within a set interval of 600 seconds. Otherwise, the OTP will expire. In case of not
receiving the OTP verification code, click on the <Resend OTP> link.

Dashboard > Profile > Bank Account Management

Bank Account Management - Freight Forwarder

Personal Details Role Details Organization Details Child Details Alert Management MFTP Registration Certificate

Please select how you want to verify yourself

Registered Mobile Number +9197**#***%31 and Email Address is an*******modisugar.com

Verify Using: (@) Mobile () Email

oTp

OTP explres in 298 seconds

Step-8: The contact details will be updated after the OTP verification is completed,
and after clicking the submit button. The system will show the message "Contact

Details Updated Successfully.”
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Contact details updated

successfully
e 5 8
MINISTRY OF ol l@EAT E
FINANCE : . | el
Py Abou Us rv— — Raports Quick Lnks

AABCGATGBKPIEODT ~

Dashboard > Proflle > Personal Detals

Personal Details - Importer/ Exporter

Personal Details Role Details Bank Account Organization Details Child Details Alert Management Registration Cer

‘Sanjana Shukla
# Editlmage

Designation . Edic Qualification » Edis

FYTPSO1678 officer Adult Education

Date of Birth
13.02.1986

DSC Issuing Authority DSC Expiry Date
NA 04-08-2024

Address » Edit
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2. Contact Us.

The contact details are as follows:

Pr. ADG, ICEGATE

Director General of Systems & Data Management, CBIC
1st Floor, CR Building, IP Estate,

New Delhi — 110 002

Toll Free No: 1800-3010-1000

The user can also drop their queries at:

Email: icegatehelpdesk @icegate.gov.in

v | oo i by
@ Address ¥ il L4

°t CR Building, IP Estate P
Directorate General of Systems 10 MmN Ex ndraprastha a
ety fif - el elariat €
Ist Floor, CR Building, IP Estate $4 Wiy 4 : 'v- d ) S ¥
New Delhi - 110002 0 Bank HanumaNIMandit
SRR | | | Delhi Secret F
% Taxes, Government Q () ! Y

\f ¥ AGCR Bullding
("3 24x7 helpdesk facility

Y Wy . u
3k Bridge "
Toll Free No :]B . Q "iiﬁt Building, IP Estate

1800-3010-1000 Q s Bhawan

Emall: Q “__:.“_‘5_4;‘ N Q 9L'ld",lﬂ.i["Ul‘\ll'l}“u

Iceqatehelpdesk@icegate.gov.n idy Irwir

oll te Commissior

o onsumer Court
Web Information Manager: e STpremeCo .‘-’r:'\;.‘u:;‘ ) Principel Chief
add\.cis@icegate gov.n £ \-J;LJ Maldan Metro Y Commissioner of +

@ .6 valkaridge @
- L
000 . 2
Supreme Court of Ind Supreme Courtyay i s
i ather 4 Map data 82021 _ Tema cf Use Aaport a map eor
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