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1. Steps to Update Contact Details at ICEGATE. 

Please follow the steps below to update the contact details at ICEGATE. 

Step-1: User can access the functionality by logging into ICEGATE Dashboard, by 

providing ICEGATE ID and Password and clicking on <Login> button. The ‘User 

Type’ that needs to be selected shall be ‘ICEGATE User’. 

 

Step-2: On successful login, the system will display the dashboard screen as shown 

below- 

 

Step-3: After clicking the “My Profile” link, the user will be taken to the “Personal 

Details” tab. 
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Step-4: Click on the <Update Email & Mobile> button to update the contact details. 
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Step-5: Once the <Update Email & Mobile> button has been clicked above, the user 

will choose a communication detail from the radio button and click the <Proceed> 

button.
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Step-6: The user must select either their email address or mobile number to get the 

OTP number that the system generates. 

 

Step-7: On selecting the option above, the system will generate a six-digit OTP to the 

selected Mobile Number or Email Address. The user must validate the received OTP 

within a set interval of 600 seconds. Otherwise, the OTP will expire. In case of not 

receiving the OTP verification code, click on the <Resend OTP> link.  

 

Step-8: The contact details will be updated after the OTP verification is completed, 

and after clicking the submit button. The system will show the message "Contact 

Details Updated Successfully." 
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2. Contact Us.  

The contact details are as follows: 

Pr. ADG, ICEGATE 

Director General of Systems & Data Management, CBIC  

1st Floor, CR Building, IP Estate, 

New Delhi – 110 002 

Toll Free No: 1800-3010-1000 

The user can also drop their queries at: 

Email: icegatehelpdesk@icegate.gov.in 

mailto:icegatehelpdesk@icegate.gov.in

