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Licensing and Copyright Information

The data, image, plug-in, theme, and software explained in this manual are copyright
protected. It is only for information purpose and any unauthorized use, distribution,
and access to any part of the manual will be considered a copyright infringement. This

may invite legal action, as per the law of the State.

This manual can be used for understanding the functionality of enquiry services on
ICEGATE 2.0 for maximal utilization and benefit. Users cannot copy, modify, distribute,
redistribute, share, and at the same time cannot avail any kind of attribution or credit

from this copyrighted work.

CBIC is free to make any changes or update or delete the information without any prior
intimation to the users and customers at large. The text and software explained in this
user manual fully comply with the intellectual property law — including trademark,

patents, and the other licenses relevant to it.

Suggestion to make the present manual more user-friendly and result oriented, are

welcome.
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1. Getting Started

Welcome to the user manual on ‘ICEGATE 2.0 ‘Enquiry Services’ functionality. The
manual offers a detailed account of all the features incorporated in the functionality

and explains the steps involved in completing the registration on ICEGATE 2.0.

2. Brief About User Manual

» Purpose:

The user manual is designed to provide step by step illustration of all the steps that

are involved in the ICEGATE 2.0 enquiry module.

> Intended Audience:

This user manual is intended for use by all the stakeholders who wish to avail enquiry
services of the ICEGATE portal. This document includes all the enquiry services
provided by the ICEGATE portal. The list of enquiries on ICEGATE 2.0 are listed in

Para 6 and discussed in detail in Para 9 of this manual.

3. Overview

The enquiry service module of ICEGATE consists of all the enquiries which can be
accessed after login into the ICEGATE portal to view the status/Information of
enquiries and availing the services therein. During the process, users will be required
to provide minimal details to obtain the status/Information of an enquiries. Once the

process is completed, the ICEGATE portal will display the enquiry status/Information.

Kindly go through this manual and follow the step-by-step process to access the

enquiry services.
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4. Abbreviations

Sl. No. Term/Acronym Description

1. ATE

2. BE/BOE
3. BL

4. CBIC

5. CB/CHA
6. CTD

7. DGFT
8. EDPMS
9. EGM
10. ELR

11. GSTN
12. GSTIN
13. ICD

14. ICEGATE

Infosys — All rights reserved.

Actual Time Event

Bill of Entry

Bill of Landing

Central Board of Indirect Taxes and Customs

Customs Broker/ Customs House Agent

Customs Transit Declaration

Directorate General of Foreign Trade

Export Data Processing and Monitoring

System

Export General Manifest

Equipment Landed/Loaded Report

Goods and Services Tax Network

Goods and Services Tax ldentification Number

Inland Container Depots

Indian Customs Electronic Data Interchange
(EDI) Gateway
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15. ICES = Indian Customs EDI System

16. IGST = Integrated Goods and Services Tax
17. IEC = Import Export Code

18. IGM = Import General Manifest

19. MAWB = Master Air Way BiIll

20. MEIS = Merchandise Exports from India Scheme
21. PAN = Permanent Account Number

22. PGA = Participating Government Agency
23. RBI = Reserve Bank of India

24, ROSL * Rebate of State Levies

25. SA = Shipping Agent

26. SB = Shipping Bill

27. SL = Shipping Line

28. SEZ = Special Economic Zone

29. VCN = Voyage Call Number

30. COO = Country of Origin

Infosys — All rights reserved.
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The following are the eligible roles for the ICEGATE 2.0 Enquiries.

SI. No. Name of Role

Importer/Exporter

Custom Broker

Shipping Line

Shipping Agent

Airline

Custodian

NVOCC

Authorized Terminal Operator
PGA

Train Operator

© 0 N o0 AW MR

[ERN
©

[ERN
=

Freight Forwarder
Non/IEC Holder/UIN Holder

[ERN
N

[EEN
e

E-seal Vendor

[ERN
&

Consol Agent

Infosys — All rights reserved.
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6. List of Enquiries & Access-Role

The list of enquiries and their access roles on ICEGATE 2.0 are listed below.

Kindly Note: If the access role for an enquiry is ‘All Users’, please refer to Para 5 for

the list of all users.

Sl. No. Enquiry Name Access-Role

1 Check IE Code/ BIN status All Users

2 Directories of ICEGATE Locations All Users

3 Payment Due BE’s List Enquiry IEC User

4 Warehouse Code Enquiry All Users

5 Deferred Duty IEC User

6 Drawback Pending Status IEC User

7 Rotation Number Enquiry SL/SA User

8 ROSL Sanctioned Status IEC User

9 Document Status - Air Consol All Users

10 Document Status- Manual/Courier/Postal Shipping = All Users
Bill

11 Document Status - ICD BL STATUS All Users

12 Document Status - SEZ BE ACK STATUS All Users

13 Document Status - BE Acknowledgement Status All Users
(Other Govt Agencies)

14 Document Status- SEZ SB ack Status All Users

15 Document Status - Release Order Status (Other All Users
Govt Agencies)

16 Drawback Enquiry- Drawback Sanctioned Status IEC User

17 DGFT Shipping Bill Integration Status IEC User
18 GSTIN Enquiry IEC/CHA
19 License Received from DGFT IEC User

Infosys — All rights reserved.
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20
21
22
23
24
25
26
27
28
29

30

31
32
33
34
35
36
37
38

39
40
41

Shipping Bill (24 hrs.)
Bill Of Entry (24 hrs.)
Air IGM (24 hrs.)

Air EGM (24 hrs.)
Sea IGM (24 hrs.)
Sea EGM (24 hrs.)
VCN Exchange

ELR Request Payload
ATE Request Payload

Rotation Number Application Form

Custodian Application Form

Challan Enquiry

IGST Validation

Cargo Summary Notification

Status of SB in RBI- EDPMS

Rectification of SB in RBI- EDPMS

Document Status- Custom Transit Declaration
IGST Scroll Sanctioned Status

IGST Scroll Sanctioned Status (Dashboard widget
changes)

Month wise drawback scroll transmission
Drawback disbursement Status Enquiry

COO (country of origin )

Infosys — All rights reserved.
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IEC/CHA
IEC/CHA
Airline

Airline

SL/SA User
SL/SA User
All Users

All Users

All Users
Shipping Line,
shipping Agent and
NVOCC
Shipping Line,
shipping Agent and
NVOCC
IEC/CHA

IEC User

All Users

All Users

All Users

All Users

IEC User
IEC User

All Users
IEC User
IEC, Customs

Broker
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To access the ICEGATE 2.0 dashboard, the users will have to select appropriate user
type before entering the login credentials. The CBIC Officials need to choose option
‘Officers Only’ and others to choose ‘ICEGATE User’ in the ‘User Type’ as shown in

the screen below.

° |ICEBATE Mome  Guigeines  Tutordals  Covid1®

Weikcome! Login to ICECATE

Secured and wury
Document Fiveg . a Unar Type () Ofiean Orry (@) ICRCATE Unee

ICEGATE 1D
® Foeac ILECATE 1D

Contactiess Operaions
during COVID-19 Trear Pemwant

Onfine 20A

Clantunce

|+ “ =~
/

\
/\\\ J

Maonitor Refusid and

On successful login, the system will display the enquiry dashboard screen as shown

below-
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5 Octabet 2023 | OR42 P8 Col Us 10902000 1000

ICEBATE Home Cuidednes Tuterlals Cowidd 19
-k

sstacmn

St Loger UGB DSR2 3. Teta Logrw: J46E
Dashboard
"
0 Pratie Stavcs N Cvafs Tichet Marsgermem @ () Mztiticatizms frem KECATE @
Sarviees ' Cratams Genorasad @ = L orn Detain @ BB bevwn orvesacces @
oscnp SCMTR Crabiammnt Blsoracec 0 Ocvatace @
70 1GST Retuna @ | Tearm Mansyerrms - 34 My CHA i_}’(l...vn‘.-v Comy

Rill of Entry - Job Stetus ©

Shipping Bill - Job Status @

)

Go to the ‘Services’ Widget

B Octaber 2023 | ORAZ B Col s 000 MO0 1000 Comact ety
o ICEBATE Home  Cuidelnes  Tutorlals  Covidls ()

— wat Logir JOZILIN DSR2 S0, Lotat |Logre: 2GS

Dashboard
I

0 Pratie Stavs N Dvahis Tizhet Marsgemem @ () Mztticatizms rem KECATE @

l fmrvreey ] i Chalam Genersted @ = Lerns Detain @ ]f" Farmyn Bernttacces @
5 1
veonp SCMTR Enabiammrt Eleorasec o Ocvatace O

75 1C5T Rehura @ [ Tearm Maneyerrms " My CHA [L5] Owmetrnns & Cruy

Bilf of Entry - Job Stetus ©

Shipping Bill - Job Status @ ﬁ

<o

Clicking on ‘Services’ widget will expand it for accessing the ‘ICEGATE Enquiry
Service’ link.
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% Ortotms 2070 | 006 Py Call x 100 JEH0- 1000

e ' : BAT E =Home Cutdelnes Tutorials Covd-%

Last Logm 202300 14 OROTIZ P, Teta! Loghee 1689
Dashboasrd

L] Dvarde S1ane o Dvams T bt Maragmrnent @ "\ Mearwanues town ICECATE ©
- ol
Sarvce § Cratens Generwed @ Utense Detaihs @ G5 Foraign Gemitances @
y
> Dw

Click on the ICEGATE Enquiry Services’ link.

3 15 October 2023 | 0357 PM Call Us  1800-3010-%000 Contact Us Help

1 e 2
o ICE EAT E Home Guidelines Tutorials Cavid- 15|
awndam
Last Login: 20210014 030722 4
Dashboard
&) Profile Status ¥ Drans Ticket Management O ; Natifications from ICECATE @
Services E Challans Generated © = Ucense Detels @ G790 tormign Gumatances @
by 3
>
v Lo
> SANCHT

On clicking of the above link, the user will be redirected to a new page where several
enquiries are available for checking the status/information. Each of these enquiries is
explained in detail in para 9 of this manual.
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9. ICEGATE Enquiry Service

In this section, we will discuss about each enquiry services provided to the users in
the ICEGATE 2.0 portal. All authorized ICEGATE users can access these enquiries

after login into the ICEGATE 2.0 portal and view the status/Information for the selected

enquiry.

L

Each of these enquiries is explained below.

9.1 Cargo Summary Notification

Authorized ICEGATE users (All Users) are allowed to access the 'Cargo Summary
Notification” enquiry service to check the details related to Cargo. The user will select
the 'Cargo Summary Notification' enquiry highlighted in the red box as shown in the

screen below.

Infosys — All rights reserved.
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B Getobet JOI3 | D428 PM Col Us  1800-3010 1000

° 1C CBAT E Hame Culdelines Tuteedals Cenia 19 i)

Dashrrvard « €ompamien

lcegate Enguiry Service

v athr " t
' L
C mack Eraps M
gy
nctioned St ' et r L Erown, DCE

Faonh Wis Dranbeck Paywiant Due DT Liwt ROSL Senctures Statis

Enguary Enetry Snaury
Waretoie Cute Frope B ST EDEWS

3 |

On selecting the enquiry, the user will be redirected to a new page, where the user will
have to enter the VCN Number or Rotation Number, followed by clicking on the

<Search> button.

ol Us  1000-3000-1000 Comtact Us

0 ICE ‘ ATE Home Cuidatines Tutriak Covd1 Ix

Praesies o Carge wamvesary Aeerte siion

Cargo Summary Netificetion

Cieae Al
VN Nurmer ar FRotation Nurmber = ss

INDOMIZONT POTITIN MuMmbar I Seerth |

o 1 :’:‘iATE rome Cuidelnus Tutorials Covd9 A

Lairtoms - Erceres  CugD Semevery Moticann

Cargn Surrmmary Notification

VEM Numvber £ Rutation Nurrbed

mOhToMT

VEN Namines Rotanon Mumber Roteticn Dare Pty Pan

INBOMINENT woosasy NGV U0 Jer Bt ~ e KO

INDOMINGTIT mosss0 Y7o e n B tree aa AnacoeIn ooz
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° ICEBATE Home Cuceine Tutoriels Canid-10

Vi R aTeTary WettCatEn

Carga Surmsmary Notification

VON Mutmn Dee ot Frotation N

1064880 P—

VON Number Rotetion Numbee Rotation Dats Entity Type Craky Pan D of Lading (0L} Report

INBOMTOGITD Voo T NP 2030 doot Barras s AAACDREIIN RO
INBOMUOROTIS 120602 THNON- 2090 Sort o A AAALPAELIN ooy Click e

0, EBATE fome  Cuiies Tk Coid®

2 hommar; WA

Cage Surmmary Notif cation

VE U b . Bt n Ve

On clicking the above button, the system will display the details of Bill of Landing
(BL)
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COAUDITIO0ON ™

9.2 Challan Enquiry

All authorized ICEGATE users (IEC and CHA) are allowed to access the “Challan

Enquiry” service to view the Challan status.

The user will select the 'Challan Enquiry' enquiry service highlighted in the red box

as shown in the screen below.

cucuma

Dasivavard - Sompavion

lcagite Enquiry Service

Carga Raarmmary Matification

Erqutry

Cratan Bruiry

OGFT Shigpng O Sarus |

Drambots Srraumy

Heme

Dwtwrrma Duty

COTN vy

AAT ROk lancticned btatue

Mornh Ws Dravateck
Frqury

Wwshouse Cooe Ergury

VGET vatsatiom Engary

Payrvmet Dus BES Lzt
Faqury

Sl RS DN

Licwrus Hecoiuad Foom OGFT

SOLL Sanctiored Status
Eougudry

et Fastun of 180 A0
e
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On selecting the enquiry, the user will be redirected to a new page where the user will
have to enter Challan No., Document/BE No. and Document/BE date as input and

click on the <Search> button.

% Octabar 2020 | 0504 P

Q | CEBATE

Home Cuaoelines Tutorials Covia-19

Dasreaern + Ge

Challan Enguary

o Onatas Esapary

Challen No.

2043074023

Document/BE Nurmiser

AS4LL081

Docurment/BE Date

06-Q3-2023

On clicking the above button, the user can view the list of unpaid challans.

° ICEBATE Home Guideires Tutarals Covid-1 Q
Challans No Documant/at Numbes Document/BE Outs
Dearth
420740 4B4sTe3 mo30n
ec Amount To Be Pakd Challsn Ganeration Dute Thee in Custam Btk Nume
OTR0E0 1,63.00100 0250006 16BITTI EPAVMENT
ALY " o A FhavMenT
Tiaons0 T "a EDAvMENT
Tonsaa ' - ™ EPAYMIN
LA A0 LM AN DO “A BhavYMENT
.
o

9.3 Deferred Duty

Authorized ICEGATE users (IEC user) are allowed to access the “Differed Duty”

enquiry service.

Infosys — All rights reserved.
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The user will select the ‘Differed Duty' enquiry service highlighted in the red box as

shown in the screen below.

B Getobet JOI3 | D428 PM Tl Us  1800-30101000 Comaect s

o ICEBATE Hame Culdelines Tuterdals Conia 19 A

lcegate Enguiry Service

1
= - N
-

The user will have to select ‘Location Name’ from the dropdown and click on the
<Search> button.

a :EATE Home Cuizalines Tusonan Covia

Total No. of Unsuthernticated BE Details (3

Location Name
Dewnh

]

On clicking the above button, the system will display the status of the Deferred duty/tax

payment.

Infosys — All rights reserved.
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o | . :“AT E Home Culgelires Tutoriein Cavia- 1y

Totsl N of Ursuthenticeted BE Detais 13

Location Narme

AL

72008 M 200 ARNPWOTIOLT, WO By A L]

Click on the check box to select a BE from the displayed list and the user has to declare
the consent by clicking on the check box before clicking on the <Submit> button.

o ICEBATE -~ Cuidulines Tuteelah Covid 1

Custonms Rrosar Pert of Shipment Location
ST Ga MU0 LA rredt el < won (= o) NA MINAL

For authenticating of mobile number, the user will click on the <Send OTP> button.

Infosys — All rights reserved.
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Flante send OTP w0 warily yourset!

registered email id.

A six-digit OTP will be generated and sent to the user's mobile number and

= |f the OTP is invalid, an Error message will be displayed.

= In case of not receiving the OTP verification code, click on <Resend OTP> as

displayed in the screen below.

= The user should validate the received OTP within a set interval of 600 seconds.

Else, the OTP will expire.

= Click on the <Verify> button.

Flesse sand OTP 1o werily yowne®

o Besend QTP

AR RIE SRR AR RIS

TTO pesrws = 4V o

Infosys — All rights reserved.

23| Page Version 1.03




g ICEBATE.

TMIUAM LS IOME WAL UMAL (WAL SUMTAL

On successful verification, the system will display a pop-up message “Authentication

Successful” on the screen.

Congratulations!
Authentication Succesafull
You e aflowed 19 opt fur DeferredDuty on selected BNIN) of Envury

9.4 DGFT Shipping Bill Status Enquiry

Authorized ICEGATE users (IEC user) users are allowed to access the “DGFT
Shipping Bill Status Enquiry"” service to view the status of MEIS SB which are sent
to DGFT.

The user will select the “DGFT Shipping Bill Status Enquiry” enquiry service
highlighted in the red box as shown in the screen below.

Oetcbet J0Z3|04IBEM  CelUs IB0030109000  ComeetUs  Hels
o ICEBATE. Home  Culdelines Tutedals  Covials 0
Dasttrvard « Eoparinn
lcegate Enguiry Service
Coargr Saprvomary Frtifhathon Crattare § ety Deswrren Dty

VEET Mgy 10 Vet

Cranmack Erauiry CATIM vy
trgwny
ICST Soek Senctioned Stetus 1537 VWlitations Engury Ltense Secetved Crmr, DCFT

2o Was Craateck Daywrant Dus DT Livt ROSL Senctisrms Statis

Engary gty Snzury
Deetithcation of 30 v b

Woarehoniee Conte Ermpaary A0Sl Do
[
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On selecting the enquiry, the user will be redirected to a new page where the system
will display the IEC code of the logged-in user.

Q ! : i AT E Horee Cuadefines Tutoriats Cova 1y

DCFT Shipping Bill Status Enguiry

The user will have to select the SB date period (Date range of more than 30 days will

not be Permitted) and click on the <Search> button.

Call Us 180030101000

o ICEBATE. Home Guidulries Tutcrials Conid-1 il

DCFT Shipping Bill Status Enguiry

IEC Coce  Z9MO0TMN

Shipping 8t Date

From To
S0s e - "0 J0% - Search

On clicking the above button, the system will display the status of the SB which are
sent to DGFT.

I3 15 Orctober 2023 | 0830 PN

o I1C ;FATE Mame Guldatines Tutorialy Conid-19 [a}
DUFT Shipping Bl Status Enquiry
1EC Code | 2954001963
Shipping 8it Date

From To

2008300 n 18.00 200 n Search

Location Shipping Ml No. Shipping UM Daxte Custorns File Name
INDELA RN ST S W DOFTMOELATING0 SR
Note: Click Here 10 view Ertor Code liat =

Infosys — All rights reserved.
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The ‘Error Code’ displayed on the enquiry can be anyone (List are given below). The
user can click on the ‘Click Here’ link to view the list of error code.

o I ‘:BATE oma Cusdeiines Tumorlals Conigs

Dusttwws) = Eregus i« DCFT Shwppivg BF Staten Bomary

DCFT Shipping Bill S2atus Encuiry

IEC Code | 2394001568

Sripping 86 Dace

20-06-200% - 002006 » o

Shippng 8 Mo, Shipgeng Bl Dals Custorms e Nams

L]

o i :‘ATE Hame Gulduires Tutorial Cowid-19 Q
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9.5 Drawback Enquiry

Authorized ICEGATE users (IEC user) are allowed to access the ‘Drawback Enquiry"

service to view the status of SB drawback.

The user will select the “Drawback Enquiry” enquiry service highlighted in the red box

as shown in the screen below.
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On selecting the enquiry, the system will display the IEC Code and PAN of the logged-
in user in the screen below.
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9.5.1 Drawback Pending Status

If drawback against a Shipping Bill is pending, ‘Drawback Pending Status’ enquiry will
display the current queue status of the Shipping Bill and the pending amount of
drawback etc.
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The user will have to select the date range (Date range of more than 7 days will not
be available for selection) and ‘Location Name’ from the dropdown and click on the
<Drawback Pending Status> button.
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On clicking the above button, the system will display the ‘IEC Name,’ ‘Location Name’

and SB drawback amount of the user with the ‘Current Queue’ status etc.
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9.5.2 Drawback Sanctioned Status

If drawback against a Shipping Bill is sanctioned, ‘Drawback Sanctioned Status’ will
display the scroll details including Scroll number, date and the amount of drawback

sanctioned.
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The user will have to select the date period (Date range of more than 7 days will not
be permitted) and ‘Location Name’ from the dropdown and click on the <Drawback
Sanctioned Status> button.
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On clicking the above button, the system will display the ‘IEC Name’ and SB

sanctioned status of the user.
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The user can view the invoice details by clicking on ‘View Invoice’ button.
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On clicking the <View Invoice> button, the system will display the following Invoice

details.

9.6 GSTIN Enquiry

All authorized ICEGATE users (IEC and CHA) are allowed to access the “GSTIN
Enquiry” service to view status of all the shipping bill and GSTIN details against the
IEC and GSTIN number.
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The user will select the “GSTIN Enquiry” enquiry service highlighted in the red box as

shown in the screen below.

o 1C ::BAT E Home Culdelines Tuterals Cenid 19 o

lcegate Enguiry Secvice

On selecting the enquiry, the user will be redirected to a new page, where the IEC

code of logged-in user will be displayed.

The user will select the GSTIN from the dropdown and select the Return/Month Year

and click on the <Search> button.

£ CEBATE - it Tl G

CAYIN Enquiry
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On clicking the above button, the system will display the shipping bill and GSTIN
details against the IEC and GSTIN number.

9.7 IGST Scroll Sanctioned Status

All authorized ICEGATE users (IEC user) are allowed to access the “IGST Scroll
Sanctioned Status” Enquiry to view the IGST Shipping bill status that are sanctioned

for perticular location.

The user will select the “IGST Scroll Sanctioned Status” enquiry service highlighted

in the red box as shown in the screen below.
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On selecting the enquiry, the system will display the IEC Code and PAN Number of

the logged-in user.
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The user will have to select the valid date range (More than 7 days will not be

permitted) and ‘Location Name’ from the dropdown and click on the <Search> button.
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On clicking the above button, the system will display the scroll details of a SB for the

selected Location.
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9.8 IGST Validations Enquiry

All authorized ICEGATE users (IEC user) are allowed to access the ‘IGST
Validations Enquiry’ service to view the IGST validation status after filing return of
their shipping bill in ICEGATE portal.

The user will select the ‘IGST Validations Enquiry’ service highligted in red box as

shown in the screen below.
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The user will have to select ‘Return Month/Year’, enter ‘GSTIN’ and select ‘Location’

from the dropdown and click on the <Search> button.
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On clicking the above button, the system will display the IGST validation details and
the response code against each shipping bill number.
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99 License Received From DGFT

All authorized ICEGATE users (IEC users) are allowed to access the ‘License

Received from DGFT’ enquiry to view the license status through this enquiry service.

The user will to select the ‘License Received From DGFT’ enquiry service highligted
in red box as shown in the screen below.
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The user will have to select the valid date range (more than one year will not be

permitted) and ‘Location Name’ from the dropdown and click on the <Search> button.
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On clicking the above button, the system will display the License status, file number
and other corresponding details.
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9.10 Month Wise Drawback Enquiry

Authorized ICEGATE users (All Users) are allowed to access the ‘Month Wise

Drawback Enquiry’ enquiry service.
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The user will select the ‘Month Wise Drawback Enquiry’ enquiry service box
highlighted in the red box on the below screen.

1 Outeter 3023 | GATS &

Q 1C :'EAT E Meme Cudeiines Tuoriaks Covid 19

lcagate Enguiry Service

DGFT Shippng BN Starus

Erqury

o

The user will select ‘Location’ and ‘Month/Year’ and click on the <Search> button.
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On clicking the Search button, the system will display the list of scrolls generated with
the scroll number, and Total SB details etc. against the selected Location, for the

selected month and year.
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The user can go back to the previous page by clicking on <Back> button.

9.11 Payment Due BE's List Enquiry

All authorized ICEGATE users (IEC users) are allowed to access ‘Payment Due BE's
List Enquiry’ service.

The user will select the ‘Payment Due BE's List’ enquiry service highlighted in the red
box as shown in the screen below.
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On selecting the enquiry, the user will be redirected to a new page where the user will

have to select Port, Month/Year and Date Range and click on the <Search> button.
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On clicking the above button, the user can view the payment due status of all Bill of
entries along with its corresponding details.
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9.12 ROSL Sanctioned Status Enquiry

All ICEGATE authorized users (IEC users) are allowed to access ‘ROSL Sanctioned

Status’ enquiry. This service will display the status of user's sanctioned ROSL amount.

The user will select the ‘ROSL Sanctioned Status Enquiry’ enquiry box highlighted in

the red box as shown in the screen below.
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On selecting the enquiry, the user will be redirected to a new page. The user will select
the valid date range (more than 7 days will not be permitted) and ‘Location Name’ and

click on the <Search> button.
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On clicking the above button, A list of Shipping Bills will be displayed along with its

corresponding ROSL scroll details and amounts.
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The user can view the Invoice details by clicking on <View Invoice> button.
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On clicking the button, the system will display the Invoice detail.
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9.13 Warehouse Code Enquiry

Authorized ICEGATE users (All Users) are allowed to access ‘Warehouse Code
Enquiry’ service. This service will display the existing warehouse details in custom

location.

The user will select the ‘Warehouse Code Enquiry’ enquiry service highlighted in the

red box as shown in the screen below.
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The user will have to enter Warehouse Code or Warehouse Name and click on the

<Search> button.
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On clicking the above button, the system will display the warehouse details.
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9.14 SB in RBI- EDPMS

Authorized ICEGATE users (All Users) are allowed to access ‘SB in RBI-EDPMS’
enquiry service. This enquiry service will display the details of the SB along with date

of transmission to RBI. It will also display the status at RBI.

The user will select the ‘SB in RBI- EDPMS’ enquiry service highlighted in the red box

as shown in the screen below.

Infosys — All rights reserved.

47 |Page Version 1.03




g |CEBATE.

B Getobet JOI3 | D428 PM

o 1C CEATE Hame Culdelines Tuteedals Cenia 19 A

{ « Companies

lcegate Enguiry Service

L o k\\
) W
: ®
W - - \/"
= [ 3
Worehionses Conte Erags PR p— Dectiny .n'. .“:.. o ﬁ
s

On selecting the enquiry, the user will be redirected to a new page where the user will
have to select Location from the dropdown, enter Shipping Bill Number and

Shipping Bill Date and click on the <Search> button.
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On clicking the above button, the system will display the details of the SB along with

date of transmission to RBI.
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The user can view the SB EDPMS Invoice details by clicking on <FE Realization>
button.
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On clicking the button, the system will display the SB EDPMS Invoice details.
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9.15 Rectification of SB in RBI- EDPMS

Authorized ICEGATE users (All Users) are allowed to access ‘Rectification of SB in

RBI-EDPMS’ enquiry service.

The user will select ‘Rectification of SB in RBI- EDPMS’ enquiry service highlighted in
the red box as shown in the screen below.
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On selecting the enquiry, the user will be redirected to a new page where the user

has to fill in the following details.

1. Enter Location, SB Number, and SB Date
2. Check the radio button:

a. Cancelled SB is shown as Active, or

b. Active SB shown as Cancelled.

3. Add the description.
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Click on the <Submit> button.

16 Octoter 2003 | 12032 Pw

o IC :FAT E Home Guidwi hes Tubecinn Covieny

Terrbeact < Drgcrs  Tewtln ebu of T ) SN AHIMY
Rectification of 68 n RBI- EDPMS

- I8 -
- a1 %y 2
i e
W i B8 L M) b6 At
| Arthe SH svewe s Careabent °®

ome—a

— ﬁ

On submission of the form, the system will display the message ‘Form has been

submitted’ and it is displayed on the screen.
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Form has been submitted

Formn Has Been subeninied

9.16 Check IE Code/BIN Status

All ICEGATE authorized users (All users) are allowed to access the “Check IE

Code/BIN Status” enquiry service.

The user will click on the ‘Check IE Code/BIN Status’ enquiry service highlighted in

the red box as shown in the screen below.
On clicking the enquiry, the user will be redirected to the DGFT portal-

https://www.dgft.gov.in/CP/?opt=view-any-ice

° |CEBATE. Home  Guideines  Tutorials  Covid1s [

- -
) B T 1 o W
Manth Wise Desvebach Puymant Dus BE's Lt BOAL Senetinned Stalus
Enguity Enauiry Enguey .

Buce¥ication uf 50 in S0
oM

Warehouse Code Engury SB = RO LDPMS

Diswciofies of IKECATE
Check IE Code/INM Shatus Documenrt Status »
lacatiorn

oo Grates » Crther Enquires »
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9.17 Directories of ICEGATE locations

Authorized ICEGATE users (All Users) are allowed to access the “Directories of

ICEGATE locations” enquiry service.

The user will click on the ‘Directories of ICEGATE locations’ enquiry service
highlighted in the red box as shown in the screen below.

On clicking the enquiry, the user will be redirected to the Compliance Information

portal-

https://cip.icegate.gov.in/CIP/#/list_of ports

§ 1 October 2028 | 0434 PM Call U W00 30001000 Contset Us Valp
Q I :iATE Homw Cuidelines Tutorialy Covid-19 o]
Montn Wise Dn b Buprmant Dus BE's Lse BORL Sanetinned Stalus ' ! '
Becey uf 501! n
Waerehouse Code Engury 58 = RO LDPMS
oS
fICEC +
1t s Docum eabas
100 frat.= rher Engures »
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9.18 Document Status

Authorized ICEGATE users (All Users) are allowed to access the ‘Document Status’
enquiry services. This service enables users to view the status of documents filed at
the ICEGATE portal. After document number is generated, the user can check status

of document number.

The user will select the 'Document Status' enquiry service highlighted in the red box

as shown in the screen below.

° |CEBATE. Horme Guidesines Tutorialy covidts [

- -
Mantn Wise Dnwnback Buymant Dus BE's Lt BOSL Sanetinned Stalus
Enquity Enauiry Enguey .
Bucs¥ication uf 50 in S0
Waretouse Code Engury S - RO LDPMS
oM

Diswciofies of IKECATE
Check IE Code/INM Shatus Documenre Status
latatiors

1o Grates » Crher Enguires »

On selecting the enquiry, the user will be redirected to a new page. the user will select

an enquiry to check the status of the document.

Cocument Status

Ar Cursed D B Status SEZ B8 Ack Stutus
SEI S8 Ack St Marma\Counen Postal Shiggiivg S0 Custonm Transt Decieaton

Cthar Cavt Apenthes »

The list of enquiries which are covered under the’ Document Status’ are as follows.
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Air Consol

ICD BL Status

SEZ BE Ack Status

SEZ SB Ack Status
Manual/Courier/Postal Shipping Bill
Custom Transit Declaration

Other Govt Agencies

N o o s~ N PRE

= Release Order Status
= BE Ack Status

Each of these enquiries are explained in detail in para 9.18

9.18.1 Air Consol

Click on ‘Air Consol’ enquiry link.

Cocument Stetus

SEX S8 Ack St Marmua \Couee Postal Shiggiig S0

Cuher Covs Apenities »

SEZ BE Ack Stutus

Qustom Tranet Declaaton

The user will select the location and enter the Master AWB Number and click on the

<Search> button.
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Coll Un  TROO-3000- 1000

T R T ey ——
Al Consol
Select Location Enter Master AWD Moumber

NEOMA WOUILAIOA

On clicking the above button, the system will display status of the Air Consol along
with consignment details such as consignment status, file number, and other

corresponding details.

° IC :iAT E vame Guldelmes Tusoctale Covid-1 A SYNCIZIA ~
baand + Brandnns >t " s Covmet
Aw Consol
Selact Location Entor Master AW Numbes
ity WOO1443004 SamiLr

wm
MAWT Numbes Cu . Total Package Coroms ‘Weighe
0

MR Al el [CCTSVIN nA A e Na . o ) LR CMO o

oassc e INBONS " A wa Na . o 3 Wa CMCH0Lout

The user can check the file details by clicking on the button given under the column

‘File Name’.
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Enter Master AWR Numbes
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Flight Numter
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Flighe Dt Total Package Coomn Wwigre st

Tesaciale

Cove-m

Prien

Fode ame

CMOMOLout.

iy
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9.18.21CD BL Status

Click on the ‘ICD BL Status’ enquiry link.
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Cocument Status

Ar Cunset SEZ B8 Ack Stuns

SEI S8 ack St Marmaa (o Postal Shiggiig S0 Quatom Tianet Decla st on

Cthar Cavs Agenthes »

The user will enter location enter the ‘Master Bill of Entry Number’ or ‘House Bill of

Entry Number’ and click on the <Search> button.

° ICEBATE Home Crigeitnes Turarien cnis® [
—rtemt  Vewee e et KHW e
0 BL Stetus
Fortar Mustae L e ¢ Entar Hon 5 o
Seweh
IROTHOTIOE Dinas Hovmive U], po

On clicking the above button, the system will display the Bill of Landing status and

other corresponding details.

° ICERATE [ Caszeines Tumariais CodW Q)
skt + bagwe + Somesed Buns + KD B Mekst
10 &L Satve
S Master Bt We Frter Hatum B2 ho
Jancy
TIOMOTIONI ~

= 8
Pt

fore CHh Mate 10 view Dmae Code fer

o ]
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The user can view the Container details by clicking on <Click Here> button.

Clasidhasd 1+ fommarn + Smmens S+ KO0 S
O 8L Stetus

Mot Dick Hare to vies Bear Coce et

2

On clicking, the screen display will be as follows:

No Record Avallable

9.18.3 SEZ BE Ack Status

Click on the ‘'SEZ BE Ack Status’ enquiry link.
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Cocument Status

SEI S8 ack St Marmua (o Postal Shiggiig S0 Quatom Tianet Decla st on

Cther Cant Agenties »

The user will select a ‘Location’ from the dropdown and enter the ‘Bill of Entry Number’

and ‘Bill of Entry Date’ and click on the <Search> button.

o ICEBATE Home frp— Timarive w0

Ittt o+ Eopane + (et Sete © W57 BE ard Howe

SEZ BE Ack Slatus

Setnct Locwiion Etar BECOF Eiviry Mo Erve B3I OF Ertry Date
T P ad s =

On clicking the above button, the system will display the SEZ BE acknowledgement

status with error code.

° ICEBATE. ome Cutdutran Tatertan s O
Ta— + C—  TaCames i - 31 84 Sth BENe
GEI BE Ace fratun
Satect Locwtaoe Ertar B8 OF Errtry No. Lrtwe B OF Errtry Owte
——
- 207 FTRSE

meunrs 2o 0wy “a 29 Lec 20te Deak h F0
Insenna o Heech “a U s JOUE B L0 e
) - How e OB Las 3008 LERIS AN
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9.18.4 SEZ SB Ack Status

Click on the ‘ICD BL Status’ enquiry link.

Cocument Status

Marmua \Voour e Postal Shiogeing S84 Qustom Tianst Decle st on

The user will select ‘Location’ from the dropdown, enter ‘Shipping Bill Number’ and

‘Shipping Bill Date’ and click on the <Search> button.

o | Cﬁ.ATE — Cubsatres Teearais cov® 0

e I L R T T YL P R U Py
SET SR Ack Status
Salect Location Creer Whpong BF Na Cmat Shpping G Dare
i o = :

On clicking above button, the system will display the SEZ Shipping Bill
acknowledgement status with error code.
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SEISE Ack Tatas
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9.18.5 Manual/Courier/Postal Shipping Bill

Click on the ‘Manual/Courier/Postal Shipping Bill’ enquiry link.

Cocument Status

Ax Cunsed D B Status SEZ BE Ack Status

SEL S8 Ack St I Marmua\Counen Postal Shipgiivg S l Custonm Tianst Declaaton

Cthar Cavs Agenithes »

The user will select ‘Location’ from the dropdown, enter ‘Shipping Bill Number’, and
‘Shipping Bill Date’ and click on the <Search> button.

Q@

“ I FE'AIF rome Caidetren Tuterias Coute 1

Pt P g || e Taea bt merterSmet el P ey
Manusy/CouniarPosta) Shepping Bk

See Lzcmizn Brtar Sripping Bl s Creer Spoing B8 Duea.
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On clicking above button, the system will display the Shipping Bill details.

é’.?EE-AT—E L Cuderes Tuterien Cownd M

e T I R e T T T T
ManuayCourlenPostsl Enipping Bt

Dacx

9.18.6 Custom Transit Declaration

Click on the ‘Custom Transit Declaration’ enquiry link.

Cocument Status

Ax Cunsed D B Status SEX BE Ack Stutus

SEX $8 Ack Sunu Marmaa (o Dostal Shiggig S

Cuher Caovs Apenithes »

The user will select ‘Location’ from the dropdown, enter ‘CTD Number’, ‘CTD Type’
and ‘CTD Date’ and click on the <Search> button.

° ICEBATE vy Cudesnes Timarioh Comia o)

Soder? Liscoten CTD Murwbom CTO Tom CT0 Do
T JamIie oD .
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On clicking the above button, the system will display the tabs for CTD Details, Item-
wise Details, Bond Details, IGM Details, and Container Details

9.18.6.1 CTD Details

On clicking the ‘CTD Details’ tab, the system will display the details such as IEC
code, Total package, and Mode of Transport etc.

9.18.6.2 ltem-wise Details

On clicking the ‘Item wise Details’ tab, the system will display the details such as

Item No, CTH code, and Quantity etc.
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9.18.6.3 Bond Details

On clicking the ‘Bond Details’ tab, the system will display the details such as Bond

No, Bond Code, and Bond Amount etc.

o ICEBATE [ Cudtairne Tursrats Cowd 2

etet? Lin st €70 Wurrte €10 Ty 70 Dute

-

9.18.6.4 IGM Details

On clicking the ‘Bond Details’ tab, the system will display the details such as IGM
Rotation Number, IGM Date, Inward Date, and Master Airway Bill Number etc.
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9.18.6.5 Container Details

On clicking the ‘Container Details’ tab, the system will display the details such as

Container Number, Container Size, and Seal etc.

Select Location 7D Wt 0 Tyow TE Date

B
VEVT TN

Sermanee ODetaty Beord Cwtal oM Dwtade

- ot " -
»” ~ e » - -
" - Lo - -
- v . -
= » " -

9.18.7 Other Govt Agencies

Click on the ‘Other Govt Agencies’ enquiry link.
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Cocument Status

Ar Consed 1D B Status SEZ BE Ack Stutus

SEX S8 Ack Sunus Marma (oo e Postal Shiogeivg S0 Custonm Tianst Decieaton

CUhe Canvt Apenities »

On clicking the above link, the user will be redirected to a new page that will display
the enquiries of ‘Other Govt Agencies’. The user will select the appropriate enquiry for
which he/she wishes to view the status.

1. Release Order Status
2. BE Ack Status

9.18.7.1 Release Order Status

Click on the ‘Release Order Status’ enquiry link.

BE Ack Status
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The user will select ‘Location’, Agency from the dropdown, enter ‘Bill of Entry Number’

and ‘Bill of Entry Date’ and click on the <Search> button.

Teimare Ordes Sratus

Semct Location Senct Agency Ermr GBI Of Eriry Ne Enter B OF Eivtry Dune
s o [S Y o r “

On clicking the above button, the system will display the Release Order status as per

selection made as per selection made.

9.18.7.2 BE Ack Status

Click on the ‘BE Ack Status’ enquiry link.
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The user will select ‘Location’, Agency from the dropdown, enter ‘Bill of Entry Number’
and ‘Bill of Entry Date’ and click on the <Search> button.

°|CE'ATE e— Gabdmbrres Toduiats Caversd 34 a

B e T e T e LR SR LT
OF Ack Status

Sl LAealiar St Mgy Srde T R e Frher 0 OF Seary Dele E
[ . ron . Fo0aT5) <o o

On clicking the above button, the system will display the BE acknowledgment status
as per selection made.
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9.19 Job Status

The authorized ICEGATE users are allowed to access the ‘Job Status’ enquiry
services to view the status of the documents. This enquiry will show the status of Job
uploaded into ICEGATE portal. It will also display the document number if successfully
processed or shows an error code if failed during processing. Also shows the list of

jobs filed by location.

The user will select the “Job Status” enquiry service highlighted in the red box as

shown in the screen below.

¥ October 2028 | 0434 PM Call Us %800 30005000 Contsct Us Valp
Q 10 :iAT E Hormw Cuidelines Tutoriale Covid-19 Q
Martn Wise Dnwnebacs Buprmant Dus BE's Lss BOAL Sanetinned Stalus I '
o ) 1f 5 In 60
Werehouse Code Enaury S8 = RO LOOMS
oo
Diswciofes of ICECATE
Check |£ Code/INN Siatus Document Setatus »
locet
lob Sratus Cnter Engurss »
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On selecting the above enquiry, the authorized ICEGATE Airline users will be
redirected to a new page where the system will display the below enquires. The user

will select the appropriate enquiry for which he/she wishes to view the status.

1. Air EGM
2. AirIGM

9.19.1 Air-EGM

Click on the ‘Air EGM’ enquiry link.
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Select the appropriate ‘Location’ from the drop down and click on the <Search>

button.

° ICEBATE. Wome  Cudeines  Tuloisis  Covie® O

Taaetbuard + Binpebiee ¢ dch MEe ¢ AR G
Al ECGM

Select Locaten
e ' E

On clicking the above button, the system will display the details all AIR IGMs filed from
the selected Location in the last 24 hours.

o ICEBATE. Mome  Culdelines  Tweseak  Cowd1e

Dustvbowsd » Ewpaetion = vt Batun + ANDCM
Al EGM

Setect Location
wLue . et
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o Pt

et VAT N THRaN W 330 10
NA pars SaURIES ST 1 ) NA WOREC Lotz Mumier nas sreedy
e priwwsond
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T HCES for wahatien,

U PorARMLURIE LR AR F) 029 000 a8 MY

Infosys — All rights reserved.

73| Page Version 1.03




g ICEBATE.

IMIURM LS M MR IMAL | MACL SUMIAL

9.19.2 Air-IGM

Click on the ‘Air IGM’ enquiry link.

Select the appropriate ‘Location’ and click on the <Search> button.

o ICEBATE Hsme  Cudedess  Turcdex  Costs ()

Tashbsit | o - ——

AR IEM

Setect Lucer o
bmacacd - E

On clicking the above button, the system will display the Air IGM status filed from the
selected Location in the last 24 hours.
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9.19.3 Bill of Entry

On selecting the ‘Job status’ enquiry, the authorized ICEGATE users (IEC and CHA)

will be redirected to a new page where the system will display the below enquires.

1. Bill of Entry
2. Shipping Bill

The user can select the appropriate enquiry for which he/she wishes to view the status.

The user will click on the ‘Bill of Entry’ enquiry link.
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vpzng DE

Select the appropriate Location from the drop down and click on the <Search> button.

° | CE‘AT E Home Guidelines Tutorials Covid-19 a

Unttomed * Anachies » Sul Status + ot Sntry
Bill af Entry

Sedect Location

- | =

On clicking the search button, the system will display the details of all BEs filed from

the selected Location in the last 24 hours.

é ICEBATE. Moms  Cuidelines  Tueoiam  Condt [
Darttwwet « Sammrns < b Shtin « B0 of Bobry
Bl of Entry
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9.19.4 Shipping Bill

Click on the ‘Shipping Bill’ enquiry link.

Job Status

D o Dty

Select the appropriate Location from the drop down and click on the ‘Search’ button.

° I-CE.._A'_I'_E Weme  Cudelnes T Covdm [

e I T

Shiggang Bl

Sebect Locwsion
ELE .

On clicking the button, the system will display the details of all SBs filed from the
selected Location in the last 24 hours.
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9.19.5 SEA-EGM

On selecting the ‘Job status’ enquiry, the authorized ICEGATE users (Shipping Line
and Shipping Agent) will be redirected to a new page where the system will display

the below enquires.

1. SEA-EGM
2. SEA-IGM

The user can select the appropriate enquiry for which he/she wishes to view the

status.
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Select the appropriate Location from the drop down and click on the <Search> button.

ICEBATE Home Guidelines Tuteriots Covia 13
£k

SEA ECM

Sedwct Location

MMUNT

On clicking the above button, the system will display the details of all SEA IGMs filed

from the selected Location in the last 24 hours.

0 IC ..’-iAT E Home Cusdelines Tencrah Covid-19

Davthuatt « Samdvns + 2ol Sonse + TTA LOM

SEAECM
Select Laaron

WML

Feoeived AL Sernt To Custom Ack Received A1 Ack Sert To
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9.19.6 SEA-IGM

Click on the ‘SEA-IGM’ enquiry link.
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Select the appropriate Location from the drop down and click on the ‘Search’ button.

° ICEBATE. wome  Cukdeiies Tuccah  Cowd® [

Laticess » ARigiees © TUN Matue - BRA KM

SEAIGM

Seivet Location
i ‘

On clicking the button, the system will display the details of all SEA EGMs filed from

the selected Location in the last 24 hours.

° ICEEATE. Home  Culdelifes Yutsiiss  Covd® 0
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Ieades vaidanan tiied for datne

1 WA LY e P3N0 QA e L2 A A SO0G Cavtinl avider fas shwady
beer seccTmIng.
: nA NA NA FOIH-O 1 ZOAL NN A N NA Sheacel vehoared
Dok |
o

Infosys — All rights reserved.

80|Page Version 1.03




ICEEATE.

IMZLAM L5 M WAL UMAL WAL AOMTAL

9.20 Drawback Disbursement Status

All authorized ICEGATE users (IEC role) are allowed to access the “Drawback
Disbursement Status” Enquiry to view the shipping bill wise status of drawback

disbursement for a particular location.

The user will select the “Drawback Disbursement Status” enquiry service highlighted

in the red box as shown in the screen below.

15 Aprf 2004 | 0122 MW » J4a) Hepcn s ABO0-2010-1000

© cBaTE

=

Dattmad » Rogirien

Icugate Engury Service

)

On selecting the enquiry, the system will display the IEC Code and PAN Number of

the logged-in user.

5 15 Agrt 2004 | 1200 M

iy Q |CEBATE.

$:

tbbmast * Srger - B R e L
Drawback Disbursement Stacus

R R S YN
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The user will have to select the valid date range (More than 7 days will not be

permitted) and ‘Location Name’ from the dropdown and click on the <Search> button.

On clicking the <Search> button, the system will display the scroll details & drawback
disbursement status of a SB for the selected Location.

15 Aprt 2004 | 8281 M
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9.21 COO Enquiry

The user will select the “COO Enquiry” service highlighted in the red box as shown

in the screen below-

° IC :iAT E wame Cuktatnes Tutortals Covka

Cwernamst + Ervgansen

Kegate Enquiry Service

\/"|

hrntl Wine Drawtascs wpmarst Guw 8L 's Lis
§ Fron DCET
Enaary Frapavy
Mt
aret e Enguer v

00 sty \\Q
W

/

Infosys — All rights reserved.

82| Page Version 1.03




g ICEEATE.

IMZLAN LSO AL MAL WAL A TAL

On selecting the enquiry, the user will have to enter “Certificate Number” with hyphen

symbol (-) and click on <Search> button.

Call Ui 190032403000

o IC :EATE Homne Cudeine Turcean Covid s A KOCUPTAYS «

e - GE) Prepry

CO0 Enquiry

IN Saarch fiwkt, plense sntor Cartificats no. wisn hyphes symbes ||

Ersar Comtificate No.
COV-23- 030030

On clicking the <Search> button, the system will display HS Code and Unit Quantity

Code details

26 Apvh 207 - Corvie .
0 I :sATE hama Cudelnes Tumcrian Covia s

CO0 Enquiry

Ertar Cartificute Mo *

1003030

Users can take the print of the search results by clicking on the Print hyperlink.
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9.22 Other Enquiries

Authorized ICEGATE users (All users) are allowed to access “Other Enquiries” after
login into the ICEGATE portal.

Go to the Services Widget >> Other Services

Clicking on ‘Other Services’ link will expand it for accessing the ‘Other Webforms’

enquiry services.
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The user will select the ‘Other Enquiries’ service highlighted in the red box as shown

in the screen below.

3 B Ocober 2025 | D434 b

° 4 :EATE Home Culdetnes Tutorlals Covid-19

I Statw Cthet Enduiies

On selecting the above enquiry, the system will display the following enquires.

VCN Exchange

ATE Request Payload

ELR Request Payload
Custodian Application Form

ok~ 0D

Rotation Number Application Form

The user can select the appropriate enquiry for which he/she wishes to view the

status.
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9.22.1 VCN Exchange

Authorized ICEGATE users (All Users) are allowed to access the ‘VCN Exchange’

enquiry. The user will click on the ‘VCN Exchange’ enquiry link.

On clicking the above enquiry, the system will display the form for filling in the VCN
Massage details. Once all the required details are filled, please click the <Create
JSON> button to generate JSON file.
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On clicking the above button, All the changes made in the form will be reverted.
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9.22.2 ATE Request Payload

Authorized ICEGATE users (All Users) are allowed to access the ‘ATE Request

Payload’ enquiry. The user will click on the ‘ATE Request Payload’ enquiry link.

£ ' CEBATE - thabdntre ——n G

On clicking the enquiry, the system will display the form for filling in the ATE Massage
details. Once all the required details are filled, please click the <Create JSON> button
to generate JSON file.
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On clicking the above button, all the changes made in the form will be reverted.
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9.22.3 ELR Request Payload

Authorized ICEGATE users (All Users) are allowed to access the ‘ELR Request

Payload’ enquiry. The user will click on the ‘ELR Request Payload’ enquiry link.

On clicking the above enquiry, the system will display the form for filling in the ELR

Message details.
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B Beguest Payhome

Decurwrt v ange Detae

There can be multiple Equipment details against a ELR Message. The user needs to
click on the link <Add new Equipment Details> to enters the details for additional

Equipment, as shown on the screen below.
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Once all the required details are filled, please click the ‘Create JSON’ button to

generate JSON file.

Taitmrar Catala Surt |

e —

On clicking the Reset Form button, all the changes made in the form will be reverted.
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9.22.4 Rotation Number Application Form

Authorized ICEGATE users (Shipping Lines/Shipping Agents/NVOCC) are allowed

to access the ‘Rotation Number Application Form’ enquiry. The user will click on the

‘Rotation Number Application Form’ enquiry link.

On clicking the above enquiry, the system will display the form for filling in the Rotation
form. Once all the required details are filled and click on the <Create JSON> button
to generate JSON file.

Infosys — All rights reserved.

93 | Page Version 1.03




g ICEBATE.

TMIUAM LS IOME WAL UMAL (WAL SUMTAL

c ICEBATE. WHome Cudetres L e— Covd® O

Thosmtenmed | (ot me fmsinmn | (e Aw—— Berwmee. o b gl b
Rotation Nusniber Aslicetion Foem

Form has been submitted
2YTTIEOTINOS0ITVOINTATHED!

Back: The user can go back to the previous page by clicking on <Back> button.

Back button can only be used before submission.

Preview: The user can view the preview of the application form. Preview button can

only be used before submission.

Reset: On clicking the Reset Form button, all the changes made in the form will be

reverted.
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9.22.5 Custodian Application Form

Authorized ICEGATE users (Shipping Lines/Shipping Agents/NVOCC) are allowed

to access the ‘Custodian Application Form’ enquiry.The user will click on the

‘Custodian Application Form’ enquiry link.

Y

On clicking the above enquiry, the system will display the form for filling in the
Custodian Application Form. Once all the required details are filled and click the

<Submit> button for submission.
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10.Print Functionality

The user can print the displayed information by clicking on the Print link.
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11. Contact Us

The contact details are as follows:

ADG, ICEGATE

Director General of Systems & Data Management, CBIC

15t Floor, CR Building, IP Estate,
New Delhi — 110 109

Toll Free No: 1800-3010-1000

The user can also drop their queries at:

Email: icegatehelpdesk@icegate.qov.in
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