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1. Log in in to ICEGATE Portal 

(a) The authorized CHA, IEC & SEZ users can access Download e-Copy widget from 

the dashboard after logging in to the ICEGATE portal. For this ICEGATE ID and Password 

need to be entered after selecting the user type as ‘ICEGATE User’ and click on Login 

button. 

(b) On successful login, the user will be redirected to the dashboard screen as under: 
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2. Download e-Copy Widget 

In this section, we will discuss each option/facility provided to the users in the Download 
e-Copy widget.  

(a) The widget appears on the User Dashboard in the following format: 

 

(b) When the user clicks on the "Download e-Copy" widget, it will expand containing 

multiple options. 
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(c) This widget provides six document-download facilities to the user which are as 

under: 

(i) Shipping Bill (SB) copy after Assessment 

(ii) Shipping Bill (SB) copy after Let Export Order (LEO) 

(iii) Gate pass for Let Export Order (LEO) 

(iv) Bill of Entry (BoE) after Assessment 

(v) Bill of Entry (BoE) copy after Out of Charge (OOC) 

(vi) Gate pass for Out of Charge (OOC) 

Each of these options/facilities are explained below: 

2.1. Downloading Assessment copy of Shipping Bill (SB) 

(a) The user clicks on <Shipping Bill (SB)> link. 
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2.1.1. Date-wise SB Details 

(a) The user will be given the option to select the Date option and Date range as input 

and click the <Search> button. 

 

(b) On clicking the <Search> button, the system will display the Job details for 

Shipping Bills for which Assessment has been done, based on the selected date range. 

 

2.1.1.1. Download Acknowledgement Copy 

(a) The user can download the Acknowledgement document by clicking the hyperlink 

at <Download Link>. 
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(b) The hyperlink at <Download Link> will be visible to the user to download the 

acknowledgment document only for 7 days. Afterwards, the link will be automatically 

disabled. 

2.1.1.2. Download Signed Document Copy 

(a) The user can download the Signed Copy Document by clicking the hyperlink at 

<Download Link>. 
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(b) The hyperlink at <Download Link> will be visible to the user to download the 

signed copy document only for 90 days. Afterwards, it will take 60 minutes to fetch the 

document from the backend and the document will be auto downloaded. 

2.1.2. Job Number-wise SB Details 

(a) The user can filter the Job details by selecting the Job Number option by providing 

location Code, Job Number and Job Date as input, and click the <Search> button. 

 

(b) On clicking the <Search> button, the system will display the SB job details based 

on Job Number. 

 

(c) The user can download the Acknowledgement document and Signed Copy 
document by clicking the hyperlink at <Download Link>. 
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(d) To download the copy please refer to sections 2.1.1.1 and 2.1.1.2. 

(e) Click the <Reset> button to reset all form values to their default values. 

 

2.2. Downloading Let Export Order (LEO) copy of Shipping Bill 

(a) Click on <Let Export Order (LEO)> link. 

 

(b) On clicking the above link, the user will be redirected to a page to view the Job 

details for Shipping Bills for which LEO has been issued, by selecting the Date/Job 
Number option. 
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2.2.1. Date wise LEO Details 

(a) The user will click on Date option and Date range as input and click the <Search> 
button. 

 

(b) On clicking the <Search> button, the system will display the LEO job details based 

on the selected date range. 

 

(c) The user can download the Acknowledgement document and Signed Copy 
document by clicking <Download Link>. 
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(d) To download the copy please refer to sections 2.1.1.1 and 2.1.1.2  

2.2.2. Job Number-wise LEO Details 

(a) The user will select the Job Number option providing Location Code, Job Number, 

and Job Date as input, and click the <Search> button. 

 

(b) On clicking the <Search> button, the system will display the LEO job details based 

on Job Number. 
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(c) The user can download the Acknowledgement document and Signed Copy 
document by clicking <Download Link>. 

 

(d) To download the copy please refer to sections 2.1.1.1 and 2.1.1.2  

2.3. Downloading Gate pass for Let Export Order (LEO)  

(a) Click on <Gate pass for Let Export Order (LEO)> link. 

 

(b) On clicking the above link, the user will be redirected to a page to view the Gate 
Pass for LEO details by choosing the Date/Job Number option. 
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2.3.1. Date-Wise Gate pass for Let Export Order Details 

(a) The user will select the Date option and provide Date range as input and click the 

<Search> button. 

 

(b) On clicking the button, the system will display the <Gate pass for Let Export 
Order> job details based on selected Date range. 

 

(c) The user can download the Acknowledgement document and Signed Copy 
document by clicking <Download Link>. 
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(d) To download the copy please refer to sections 2.1.1.1 and 2.1.1.2 

2.3.2. Job Number Wise Gate pass for Let Export Order Details 

(a) The user will select the Job Number option providing Location Code, Job Number, 

and Job Date as input, and click the <Search> button. 

 

(b) On clicking the <Search> button, the system will display the Gate pass for Let 
Export Order job details based on the entered Job Number. 

 

(c) The user can download the Acknowledgement document and Signed Copy 
document by clicking <Download Link>. 
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(d) To download the copy please refer to sections 2.1.1.1 and 2.1.1.2 

2.4. Downloading Bill of Entry (BoE) after Assessment 

(a) Click on <Bill of Entry (BoE)> link. 

 

(b) On clicking the above link, the user will be redirected to a new page to view the 

Job details for Bills of Entries which have been assessed, by choosing the Date/Job 
Number option. 
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2.4.1. Date Wise Bill of Entry (BoE) Details 

(a) The user will select the Date option providing Date range as input and click the 

<Search> button. 

 

(b) On clicking the <Search> button, the system will display the BoE details based on 

the selected date range. 

 

(c) The user can download the Acknowledgement document and Signed Copy 
document by clicking <Download Link>. 
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(d) To download the copy please refer to sections 2.1.1.1 and 2.1.1.2 

2.4.2. Job Number-Wise Bill of Entry (BoE) Details 

(a) The user can filter the Job details by selecting the Job Number option providing 

location Code, Job Number and Job Date as input and click the <Search> button. 

 

(b) On clicking the <Search> button, the system will display the BoE details based on 

the Job Number. 
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(c) The user can download the Acknowledgement document and Signed Copy 
document by clicking <Download Link>. 

 

(d) To download the copy please refer to sections 2.1.1.1 and 2.1.1.2 

2.5. Downloading Bill of Entry after Out of Charge (OOC) 

(a) Click on <Out of Change (OOC)> link. 
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(b) On clicking the above link, the user will be redirected to a page to view the Out of 
Charge/OOC details by choosing the Date/Job Number option. 

2.5.1. Date-Wise Out of Charge (OOC) Details 

(a) The user will select the Date option providing Date range as input and click the 

<Search> button. 

 

(b) On clicking the <Search> button, the system will display the jobs for Bills of Entry 

which have been given OOC, based on the selected date range. 
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(c) The user can download the Acknowledgement document and Signed Copy 
document by clicking <Download Link>. 

 

(d) To download the copy please refer to sections 2.1.1.1 and 2.1.1.2 

2.5.2. Job Number-Wise Out of Charge (OOC) Details 

(a) The user can filter the OOC details by selecting the Job Number option providing 

location Code, Job Number and Job Date as input, and click the <Search> button. 
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(b) On clicking the <Search> button, the system will display the OOC details based 

on Job Number. 

 

(c) The user can download the Acknowledgement document and Signed Copy 
document by clicking <Download Link>. 

 

(d) To download the copy please refer to sections 2.1.1.1 and 2.1.1.2 

2.6. Downloading Gate pass for Out of Charge (OOC)  

(a) Click on <Gate pass for Out of Charge (OOC)> link. 
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(b) On clicking the above link, the user will be redirected to a page to view the ‘Gate 
pass for Out of Charge / OOC’ Job details by selecting the Date/Job Number option. 

2.6.1. Date-Wise Gate pass for Out of Charge (OOC) Details 

(a) The user will select the Date option and providing Date range as input and click 

the <Search> button. 

 

(b) On clicking the <Search> button, the system will display the ‘Gate pass for Out 
of Charge (OOC)’ details. 
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(c) The user can download the Acknowledgement document and Signed Copy 
document by clicking <Download Link>. 

 

(d) To download the copy please refer to sections 2.1.1.1 and 2.1.1.2. 

2.6.2. Job Number-Wise Gate pass for Out of Charge (OOC) 

(a) The user can filter the Job details by selecting the Job Number option providing 

location Code, Job Number and Job Date as input and click the <Search> button. 
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(b) On clicking the <Search> button, the system will display the ‘Gate pass for Out 
of Charge / OOC’ details based on Job Number 

 

(c) The user can download the Acknowledgement document and Signed Copy 
document by clicking <Download Link>. 

 

(d) To download the copy please refer to sections 2.1.1.1 and 2.1.1.2. 
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3. Contact Us  

The contact details are as follows: 

ADG, ICEGATE 
Director General of Systems & Data Management, CBIC  

1st Floor, CR Building, IP Estate, 

New Delhi – 110 109 

Toll Free No: 1800-3010-1000 

The user can also drop their queries at: 

Email: icegatehelpdesk@icegate.gov.in 
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