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Introduction

Please refer to Section 51A of the Customs Act, 1962 and subsequent CBIC Notification
No. 20/2022-Customs (N.T.) dated 30" March 2022 vide which the Customs (Electronic
Cash Ledger) Regulations, 2022 were notified. In this regard, please refer to Advisory
dated November 28, 2022 issued by ICEGATE.

All Authorized Couriers registered in the Express Cargo Clearance System (ECCS) are
hereby advised to get themselves registered in ICEGATE portal to avail the facility of
Electronic Cash Ledger (ECL).

However, existing users of ICEGATE (i.e., users already registered on ICEGATE1.0) are
not required to obtain a fresh registration and they can directly log-in to the new
ICEGATE2., portal.

Further, in order to guide the stakeholders about the process of applying in ICEGATE
portal, this advisory is being issued.

Through this facility, authorized couriers in ECCS can submit the registration request on
ICEGATE Portal after providing the requisite details. After the approval by ECCS admin
officers on ICEGATE Portal and successful system validation, authorized couriers in
ECCS shall receive ICEGATE credentials to access the ICEGATE website.

A. How to Register/Sign Up as ECCS User on ICEGATE

l. Required Documents/Information:

a. The following documents are required to be submitted by the individual
authorized on behalf of the registering entity while applying for registration
on the ICEGATE User Registration Module:

i. Self-attested scanned copy of Authorization Letter signed by:
e Proprietor in Proprietorship firm;
¢ All partners in Partnership firm or LLP;
¢ |n case of corporate entity:
o Majority of the number of Directors/Designated
Partners in the entity, as the case may be; or,
o Company Secretary clearly referring to and enclosing
therewith a Board Resolution in this regard.

ii. Self-attested scanned copy of Courier License;

iii. Self-attested copy of Company PAN Card,;

iv. Self-attested scanned Copy of any one of the following documents
issued by a statutory authority or State/Central Government in India
for the authorized individual:

e Driving License
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Passport

e Aadhaar Card (preferred)
e Voter ID card

User Registration Module, namely: -

b. The following information may be kept ready before filling out the ICEGATE

S. No. | Name of Field Details of Field Field Pertaining to
PAN number of Courier entity Courier service
1. PAN Number (pre-populated from ECCS .
entity
Database)
Name of entity as registered with Courier service
2. Courier Name ECCS (pre-populated from ECCS .
entity
Database)
Entity Name to be entered by the . .
Enter your . Courier service
3. name user which should be the same as entit
used in PAN y
Port Code of the entity (pre- Courier service
4. Port Cod .
ortL-ode populated from ECCS Database) entity
Please enter address of the entity
5 Address of as per the Courier Registration Courier service
' Company Form (pre-populated from ECCS entity
Database)
5 Cit As per the Courier Registration Courier service
' y Form entity
7 State As per the Courier Registration Courier §erV|ce
Form entity
g PIN Code As per the Courier Registration Courier §erV|ce
Form entity
9 Mobile Number Mo.bllle Number of Authorized Autho_nzed
Individual individual
10. Rea§on O.f Registration for ECL Courier §erV|ce
Registration entity
Registered email id of the courier
. service entity with ECCS/GSTN Courier service
11. Email ID .
(pre-populated from ECCS entity
Database)
12 Photo ID ID Number of ID Proof of Authorized
' Number Authorized Individual submitted individual
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S. No. | Name of Field Details of Field Field Pertaining to
Self-attested Legible scanned copy Qf ID Proof,
13. self-attested by Authorized
copy of ID Proof .
Individual
Legible scanned copy of
Authorization Letter mentioning
following details:
(a) Name of Authorized Individual
with Designation;
(b) Authorization Letter signed by:
l. Proprietor in Proprietorship
firm;
I. All partners in Partnership
firm;
o [, In case of corporate entity: _
14. Authorization « Majority of the number Authorized
Letter of Directors/Designated individual
Partners in the entity,
as the case may be; or,
e Company Secretary
clearly referring to and
enclosing therewith a
Board Resolution in this
regard.
(c) Names, Designations and
official stamp of all signatories with
entity Seal to be clearly visible;

Authorized
individual

Self-attested Legible scanned copy of Courier : .
. . Courier service
15. copy of scanned | License issued by Customs, self- entit
License attested by Authorized Individual y
Self-attested Legible scanned copy .Of PAN, Courier service
16. copv of PAN self-attested by Authorized entit
Py Individual Y
17 DSC Issue Details of DSC Issuing Authority
| Authority

Il. The process for registration is given below:
0] To register as an ECCS user on ICEGATE, the user must have a Courier
Registration Number.
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(i) While registering on ICEGATE, the entity Name, entity PAN and Address
against a particular Courier Registration Number would be pre-populated
from the user profile related to the said Courier Registration Number in
ECCS for the user to confirm the said details.

(i)  Such pre-populated data cannot be changed in ICEGATE and for any
rectification required by the user, the respective Directory Manager or Policy
branch at ECCS needs to be approached.

(iv)  ECCS users who want to get registered at ICEGATE must register with their
registered Email ID available at ECCS and Mobile Number available with
ECCS and GSTN.

(v) Users should ensure that their Digital Signature Token (Class-III Individual
Type) (Sign-in & encryption) is plugged into their system before starting the
Registration process. It is mandatory for all the users to upload their Digital
Signature Certificate (DSC) at the time of registration.

Il After completing the registration process successfully, the registration request
would be forwarded to the Department for approval.

V. In case of successful registration of the user, an acknowledgement e-mail with
their login credentials (User ID and Password) will be sent to the registered
Email id. In case of rejection, reason for rejection will be sent to the registered
Email id.

B. Step-wise guide for Authorized Couriers to register on ICEGATE Portal

Please follow the below-mentioned steps for obtaining a new ECCS Registration on
ICEGATE portal:

@) If the user has already registered earlier, the user can directly login by providing
their ICEGATE ID and Password without having to register again. In such cases, the ‘User
Type’ that needs to be selected shall be ICEGATE User”.

(ER 10 May 2023 | 05:40 PM

g ICEEATE Home Guidslines Tutoriats Covic19
Welcome! Login to ICECATE
Payment 2
( Secured and =asy >
ocimytor fie A User Type ) Oficers Oaly (@) ICECATE Usar
= ICEGATE 1D
&\
N/ Entes ICECATE (D
’//] Contactiess Gperati Password Show
é ' e NEEOY 2 Ent (<]
p /g// onl
o Lol
L ’
Faster Cu

New to ICEGATE?

.1 Clearance
y Monitor Refund and Register Now
-- EXPOrt INCentive
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(b) For new registrations, click on the <Register Now> button as shown in the screen
below highlighted in red box.

n 10 May 2023 | 05:40 PM Call Us  1RO0-3010-1000 Contact Us MHulp
g IC :,EAT E Home Guidelines Tutorials Covid-19
Welcome! Login to ICECATE
oPayment >
( Secured and easy [
Document Flling P . N
e - Ay User Type () Officers Oaly (@) ICECATE Usar
Lo\ ICEGATE 1D
( \ )
-~ \ "/ Enter (CECATE 1D

T Contactiess Operations Password Show
during COVID-

Enter Password

Online PCA
- Logir

Faster Cusioms Clearance

New to ICEGATE?
\ 1
.

- L Export Incentives

(c) If the user is attempting the Registration for the first time and doesn’t have a
Reference ID, the user will have to click on the 'Fresh Registration- Don't have
Reference ID' option and click on the <Continue> button.

b e »0 2

Cad n  WOO-MINID-W0O2 Contact Us tep

0 ICE iAT e Ve Guldelines Tutorialy Covid-0

Register using any one of the below

How this works

L. you have an ursapired Reference 1D, pleate select Continum wung Relwence ID

2 oo ROCLGEFRPRBONAAE @ A9 Quw SUNO

(d) If the user has an unexpired Reference ID, click on the 'Continue using Reference
ID' option.
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2 )Moy 2025 | 10:43 AM CallUs  1800-5010-3000 Contact Us Help

g | V:EAT E Home Gulaslines Tutorlals Covid-19

Register using any one of the below

Continue using Referencs OR Fresh Registration - Don't

n have Reference ID

How this works

1. If you have an unexplred Reference ID, please select Continue using Referance I
option

2.1t you dont have a Reference ID, click on the 'l don't have Reference 1D option

Continue

(e)  On clicking the <Continue> button, the system will display the screen below from
where the user will have to select a Role and click on the <Proceed> button. User should
select the role ‘ECCS users’ for ECCS Registration.

Caf Un 18003010000

o I \.EATE = Guidelines Tutcrals Cowd-9

N 1EC Holder/ UIN Holdar ECCS Vi SEZ Users

# oo LOCL 0O PRIONEE S o Quw INNO

() On clicking the <Proceed> button, the system will display the screen below where
the user needs to enter ICEGATE ID and Email ID. The ICEGATE ID is the username
selected by the user and email ID is the email to which the user has access.
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Cali Us  MO00-3010-000 Contact Us e

Enter below role details

COCS Useny

ICRGATE 1D

ICEGATE Ervl ©

About ICECATE Contact
(rectirate Caneis of Syemme &

Aboct Us
Dwta Marmgermerd

Cartect Lu :
. - o AN
A d Que SiMg

LOCL e e PR s O0NEAE

(9) Please note that in order to proceed ahead:
ICEGATE ID will be the unique username for ICEGATE Login.

- Email id should be valid.

+

»

Enter below role details

ECCS Uners

OCATE ©

KECATE Ervast 1O

About ICEGATE Contact
ODwecrorsre Canersl of Systarma &
ate Merugermmnt

Anout Un

T EEEEEEEEE Y

Al Quw PRV

(h)  Onclicking “Proceed” button, the screen below will be displayed prompting to enter

‘courier registration number”.
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Enter below role details
ECCS Uders

WEGATE 1D

MAVAECCSTEST

ICECATE B! ©

Constmr Begamiation Murmtes

e 8 v BOCLGEFPRBOCAAAE® ~oOww e

0] The applicant should enter the Courier Registration Number and click on
<Proceed> button. Subsequently, the system will display the screen below wherein the
user can view the details fetched from ECCS directory on the basis of Courier Registration
Number provided in the previous step.

In case the applicant does not wish to proceed with either of the contact details
options provided in this screen and desires to obtain registration using any other email
ID/mobile number, the applicant shall be required to first update the contact details with
the ECCS Directory before proceeding. The applicant is requested to contact the ECCS
helpdesk for the same.

O (CEBATE

Conflrm your ECCS detalls

FUbrw ey n peie ST ahlar St abn Se b (1) ECCR
Cor ary corracton Mot Ticaion 1 Ihese dEtate Py 08 1eEURIE b SR8 SrrenITTeT of TOUt et CRTrTTReDTeTate podey branct

Page 9 of 13



EVDAAM DU TN S MATINAL TAATE MOMTAL

@) On clicking the <Confirm> button, the system will display the screen below wherein
the applicant will have to enter the details for registration like the courier name, port

number, contact number etc. PAN and address would be auto-populated.

The applicant has to enter the name in “Enter your Name” as per the name in the
applicant’'s PAN. Subsequently the applicant should click on the ‘Validate’ button to
proceed. The system will validate the name entered as per PAN and will display message

as “Verified” on the screen.

Fl a8 17 Mandatony Tiehds inad-caned by

State

s .
==

(k)  As the next step the

° v +

Coll s IBOO- BTUO- 1000 Cortimet Us Helw

ECCS Registration Form

Poet Number

Reaton of Regatraton *

LO0CLeeFRsoTEEE

i

~ D Juw

p——

applicant should provide basic details like Reason of
Registration, Photo ID Type, and Photo ID Number.

Reason of Registraton *
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()] The applicant should also upload the documents listed below:

i. Self-attested scanned copy of Authorization Letter signed by:
e Proprietor in Proprietorship firm;
e All partners in Partnership firm or LLP;
e In case of corporate entity:
o Majority of the number of Directors/Designated Partners in the entity,
as the case may be; or,
o Company Secretary clearly referring to and enclosing therewith a
Board Resolution in this regard.

ii. Self-attested scanned copy of Courier License;

iii. Self—attested copy of Company PAN Card;

iv. Self-attested scanned Copy of any one of the following documents issued by
a statutory authority or State/Central Government in India for the authorized
individual:

Driving License

Passport

Aadhaar Card (preferred)

Voter ID card

As the next step enter DSC by clicking on “Click to Update DSC” button. On validating

the DSC successfully, the message will be displayed to the user on the screen.

Catl Us 800 20 000 Careacr n Ielo

Ll 1O Select Photo 1D Type

E—
Pheto 1D Number * Self-attested scanned copry of ID-proct
N e— F  Mach o Sempesigredre  J,
Sef-attested Cogry of Authorization Letier S attested Scanned Copy of License *
#  AED o Semplesigresrat | J, #  Aach i Sempsigneare 4,
Sedt-Anssted copy of DAN Register DSC *
4 Mt s sreis L,

agree 10 the COEC Terms A Conamions *
o Bgree O the correctness of Information provided by me. This ormation pectaing o ma

# AN  On Drep veus Fows & AZAD O Ovap Yuu Fiten
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(m)  On clicking the <Proceed> button, user will get the screen for OTP verification and
a six-digit OTP would be sent to the registered email ID.

P ree— » + - o x
€ C B ecate--58 5008 S icagete Qo i # rpcastas ' vton/v v : . e e Q = 0 8 0O N0 2
< +* — o
.- < B agete i BT s Aa wugehe gire . v -~ 2 & 2 O » O &
m o W have send OTV 1o yor I
~e repatarad ama
& ' CEBATE wome  Cusdened
- o duortan
T

About ICECATE

A U

e B o m OC n @@ PR O AEE D ~ o Omw SSN®©

& ALALD O Crep s Fies & A Or Owop Vens Fies

(n)  On entering the OTP and clicking the <Submit> button:
e Ifthe OTP is invalid, an error message would be displayed.
e In case OTP is not received, click on <Resend OTP> as shown in the screen
below.
e The user must validate the received OTP within a set interval of 600 seconds.
Else, the OTP will expire.

o + - o x
<« C B ecate- 1080001 Srcicagety GOV i rpcateat vton ¢ v s w_ o W } & 828 OO0 2
0 Ve fegorw x4 - o X
“ C et u M P Se gt o e t » N Q & 2 002

0 1C ._-:EAT = Home Cudebas Tusecals Covid-2

About ICECATE Accessibliity

Abwmnt Un Accamtatty Stutmerit
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(n)  On clicking <Submit> Button and on successful verification of OTP, the registration
application will be submitted and reference number will be generated and displayed to the
user. The application will be sent to ECCS admin officers for approval and credentials will
be received by the user on the registered e-mail id as soon as the application is approved
by the officer.

0 ' fegreaten * * ~ = o x
« C B 00800 LU0 A IaGaINGON 1P e L AtIS0 e st ettty s - prwerhcasam & Qa2 g0
ICAT 20 e Lens Zca Mttty © ba & lamieng ared Duve

Registration Completion

Your infoemation has Been received Secoivsuly and pour svfecence Numbee s RECEUZSOSOAN0ZI2Y! pou will Be evsemated by & mail 45 S00n 38 your
IEgtraton inappeoved try the compecent authoray

BTl 8 v BOC2e O PREOABAS -0 Cww D0

For any further queries or help kindly contact ICEGATE Helpdesk Team on
icegatehelpdesk@icegate.gov.in or 1800-3010-1000

*kkkk
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