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Licensing and copyright information

The data, image, plug-in, theme, and software explained in the manual are copyright protected.
It is only for the information purpose and any unauthorized use, distribution, and access to any
part of the manual will be considered a copyright infringement. This will invite legal action, as
per the law of the State.

The user can use this manual for understanding the software functionality and other application
— for maximal utilization and benefit. Here, users cannot copy, modify, distribute, redistribute,
share, and at the same time cannot avail any kind of attribution or credit from this copyrighted
work.

Here, CBIC is free to make any changes or update or delete the information without any prior
intimation to the clients and customers at large. The text and software explained in this user
guide fully comply with the intellectual property law — including trademark, patents, and the other
licenses relevant to it. Further to add, if users want to give any suggestion to make the present
manual user-friendly and result-oriented, we will be glad to assist you.
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1. Getting started

Welcome to the user manual of the Chatbot functionality, an added convenience to the user.
The manual offers a detailed account of all the features incorporated in the functionality. The
functionality processes the given data to generate the response, by implying the rules of NLP
(natural-language processing), Al (artificial intelligence), and ML (machine learning). Here,
users are requested to go through the manual and keep it in a safe place for future reference.

2. Brief about user guide

The user guide provides step by step illustration of all the functionalities that are incorporated in
the Chatbot. The present guide comes with pictorial representation, which enables users to get
a complete grasp on the subject and avail the maximal benefit in a very subtle way.

3. Overview

The Chatbot functionality of the ICEGATE digital ecosystem is exclusively user-centric. It
provides autosuggestions that helps user to easily complete the task. The software application
enables user to carryout conversation with text or speech — with their preferred language (i.e.,
English or Hindi).
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4. Features

The Chatbot functionality enhances user experience through the latest inbuilt technology. . The

user can find information related to ICEGATE portal, containing FAQs. Chat with agent, and
Ticket creation.
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Click as shown above to initiate the conversation with the Chatbot.
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4.1 Welcome Message

On clicking the Chatbot icon, user will be greeted with a Welcome message, as shown below.
The welcome message is the initiation of the conversation with the user. The conversation will
proceed with clearly defined set of steps.

X
Vaani

Hi , I'm Vaani, your Virtual Assistant. You

can select from the options below or you

can ype your question in the space

provided
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4.2 VAANI

The acronym VAANI stands for ‘Virtual Assistant of Aatm Nirbhar ICEGATE'. It addresses the
issues pertaining to Registration, Filing, e-Payment, e-Sanchit, IGST Refund/Drawback, and
General Queries. Additionally, there are links for DIN Search, Customs Act, RTI Information,
and Indian AEO Program — directing users to respective website.

e
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Vaani

Virual Assistant for Aatm Nirbhar ICEGA. .

Hi, I'm Vaani, your Virtual
Assistant. You can select from the
options below or you can Type your
guestion in the space provided

Tue 03:46 PM

Registration ePayment
IGST Refund/Drawback

indian AEQ Program
Check Incdent Siaus -
-
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4.2.1 New Initiatives

The Chatbot contains link for ‘New Initiatives’ and user can click on it to get the detailed account
of the subject matter.

Vaani
Virtual Assistant of Aatm Nirbhar ICEGATE

Check out our new Initiatives

Hi, I'm Vaani, your Virtual
Assistant. You can select from the
options below or you can type your
ﬁ question in the space provided
“w

Tue 03:54 PM

neral Queries DIN Search

['ype your message ... R G) 1
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Clicking on ‘New Initiatives’ will take user to the ICEGATE portal as illustrated underneath. The
link of the existing website will open.
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4.2.2 Attribute specifications

In case a user has queries related to Registration, Filing, ePayment, eSanchit, IGST
Refund/ Drawback, then, user can choose any of these options in the Chatbot. For
others, the user can select General Queries. The user can also type his/her query
directly in the provided textbox in the Chatbot without selecting any of the mentioned
option. The user will also be able to see frequently asked queries by other users, while
selecting a particular category.

The links of - DIN Search, Customs Act, RTI Information, and Indian AEO Program are
provided, which take user to the respective websites

The module Create Incident assist user to raise their concern with the helpdesk
team directly. This will help user in generating ICEGATE ID.

The user can Check Incident Status. The user can view the current status of the Incident
by using Mobile Number, Incident ID, or ICEGATE ID.

VAANI

Virtual Assistant of Aatm Nirbhar ICEGATE

Check out our new Initiatives (]

‘ ' the space provided
o
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4.2.3 Autosuggestion

The user will get autosuggestions, while typing. For example, if the user types few words related
to Registration; the Chatbot functionality will display the suggestions as shown below. It is
advised to write at least 2 to 3 words, with respect to the query, so that the Chatbot can show
relevant results. The user can also check error codes related to messages filing or SCMTR.

VAANI

Virtual Assisiant of Aatm Nirbhar ICEGATE

Check out our new Initiatives (=]

-

ﬁ the space provided
s

T 03 85 P

Show me the Eseal Vendor Regiswation Advisory
ploase?

Non Import Export Code or Unique Identification
Number Registration Advisory

What are the different user role of registmtion
catEgory?

What is the process (o get regisiration?

Does user have io perform the new registration for all
Branch Offices individually?

Fa
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4.3 Frequently Asked Questions

Among the categories users can search under, Registration, Filing, ePayment, eSanchit, IGST
Refund/Drawback, and General Queries are the top FAQ (Frequently Asked Questions)
categories. The list is dynamic and is regularly updated. This means, it will keep on changing as
per the user queries. For example, on selection of the option ‘Registration’; the system will
display the FAQ as shown below. For example, if the user is facing any issue with respect to
Registration, then a click on Registration will show top related questions. Here, user can click

and get information related to the query.

VAANI
Virual Assistant of Aatm Nirbhar ICEGATE

Check outl ouf new InMathves

VAANI
Vinual Asststant of Aatm Nirbhar ICEGATE

Check out our new Inftiatives

Here are some 10p questions which
are asked most frequently under
Registration

-----

L
I l

Wt 18 e DEneft of FegSTTRTON 8t ICogate

Wha can gvadl the faciity of scmty

What & e DIoCess 1o Dol registrshon
What s the process to il registraton?

How can we 8dd the location In oW ICogete

il

57

2 0

"

Similarly, on selection of the other option mentioned above, system will display related FAQs.
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will be displayed.

VAANI

Virual Assistant of Astm Niwbhar ICEGATE

Check owui our new Initatrves

e ale 2 (o= o 01

are asked most frequently under
Filing

Tus O3S0

&ndd uitednes fov BEng i dfferee ndkan
CLinTE electron dats MeTTanpe System
cleTUooc dets MAeIThanQD veTsEe at
Pl CLBEOME SIeCtraned Galeway

What m e sofvwsre sveslatan 10 file the
CAOFTeEntL Onime of wiver? 10 et th
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VAANI
Virtual Assistant of Aatm NEbhar ICEGATE

o
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4.4 Type your issues

If the user is not able to find his query in the autosuggestion results, then he is advised to type
his issue in the textbox provided in the Chatbot. He will be guided as per his query. It is advised
to type at least 2-3 words for the Chatbot to provide relevant results.

(w

O J

VALNI
Vinual Assictn of Asum Metihar KCECATE

Chetch out Dwr new Innetves °

Fiaade Q0 Medd A Type y©

Query

Her & 88 50 100 OuiiBong wich
e Swad most Fequertly  nde

eSenira

The Chatbot functionality will
answered.
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4.5 DIN Search

In eSanchit, for each document uploaded by the user the system will assign the DIN
(Documentation Identification Number). The Chatbot functionality provides a link to DIN Search

webpage for users’ assistance.

The user can validate his DIN on the Web Page where the user is redirected. This functionality
helps the users in authenticating the number provided. User will need to enter the DIN along

with Capcha and Press <Submit> button.

VAANI
Virtual Assistant of Aatm Nirbhar ICEGATE

Check out our new Initiathves

the space provndesd

=D E=

Central Board of Indirect Taxes & Customs
Department of Revenue, Ministry of Finance, Government of India

Enter Dm:unww Igentification Number (DIN) *

Type the charactess you see in the image below”

RSXKI)

Submit
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4.6 Customs Act

Details of the Customs Act 1956 can be viewed from the Chatbot. On selecting the option (as
shown below) the system will take the user to the Customs Act webpage hosted on the CBIC
website. Chapter-wise details of the Act are displayed for the ease of reference and reading.

VAANI
Virtual Assectant of Aatm Mirbhar ICEGATE

Check out our neew Initinthves o

‘- ‘ the space prowided
e

G = XD 00

g Central Board of Indirect Taxes & Customs
Department of Revenue, Ministry of Finance, Government of India
e WO 4 y

0

About Us GST Marnthan GSTPICBLR SVLDRS Customs Central Excise Service Tax Tenders/Auctions News & Media Contact us
m % Draf integratad AN Incia Seniorty List of Adminestrative Officers of Customs for the penod 0101201710 31.92.2018 Click Here = OM dated 16.04.2021 regarding Corrections in the Integrated / View all
Chairman's Desk voms  cuoms  JEESRN
Taxpayer Assistance Acts
Departmental Officers.

Swachhata Action Plan
Vigilance Awareness.
Indian AEQ Programme

Public Information
/Stakeholder Consuitation

Verity CBIC.DIN MW

Legal Aftairs.

CAAR! D.G. Audit

TovisIoNns rela fo$ o
Iﬂ 2 I l i I I o Chagter- Xii Provisions iaaling 10 coastal Qoods and vessels Cammying oastsl goods
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4.7 RTI Information

The option ‘RTI Information’ is for guiding the user to get required information under RTI
Act from the Department. Clicking on the link as shown below will redirect the user to the
CBIC website where information on RTI is provided in detail.

VAANI

Virtual Assistant of Aatm Nirbhar ICEGATE

Check out our new Initiatives [+]

the space provided

Check InGdent Status
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User can get the relevant information on selection of the subject as shown below.

= EXED [0

a Central Board of Indirect Taxes & Customs

D of , Ministry of Finance, of India

i W <,

Atout Us Manthan GSTP/CBLR SVLDRS Customs. Caniral Excise Service Tax Tenders/Auctions Hews & Madia Contact us

w = Draft integraied AN Inda Seniority Lisi of Adminisiralive Officers of Cusioms for the period 01.01.2017 1o 31.12.2018 Click Here = OM daied 16.04 2021 regarding View all

Chaimman's Desk Home Tax Payer Assistance

Taxpayer Assistance RTI Information

Enguiry points = Information under Section 4{1)(i) of Right e information Act. 2005
Dwall Time

ot of Colsetion Jirec General | Direclorates

Unien Butigel ¥ oo

Clarifications on levy & Cont @
impasea on jeweliery (5> S

RATI Informaton » Sanvice Tax
Grigvances Important CIC Decsions taganding Examplions rom Disclosura of Information unoer AT Act, 2005
Baggage Rules

Onling Safvicas

CPIDs designated under Section 19 and 5(1) of Right ta Infarmation Act. 2005

‘Guide for Traveliers
Vigiance info TeleT mae TCOMPaETSaloN g 170 75 T8galding web Peicy
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4.8 Indian AEO Program

The user can know read about the AEO program launched by the CBIC. Clicking on <Indian
AEO program> in the Chatbot will redirect the user to the AEO Webpage, where the user can
find all the relevant details about AEO.

VAN
WVirual Assastnt of Aatm Nirbhar ICEGATE

Our new INLatves ]

‘n the spece provided
i ]| =5t e
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On selection of the option as shown above, the system will display the following screen.

Indian Customs

Authorised Economic Oglirator (AEO) Programme

ABOUT AED AEQ BENEFRIT AEO ELIGIBILITY DOWNLOADS m

Central Board of Indirect Taxes & Customs

INDIAN CUSTOMS’ AEO PROGRAMME

A monumental effort to ease trading across borders

Password
me a long way i

o arme: ‘ : _

ensure safety and security in th
jening set of benefits from Indian

syment of duty, direct port delivery

“AEO HAS FUNDAMENTALLY CHANGED THE

CONVENTIONAL IDEA OF SECURE TRADE™

The faciitation measures implemented through the Indian AEQ Programme hes ensured &
ugnficantly faster movement of goods at Indian ports, which in tum has transiated in substantial savings

5 and benefits of the programme are st

in bme and cost for the [ndian Trade. To ensure that the proce:

el = IDEEM [0

9 Central Board of Indirect Taxes & Customs

Department of Revenue, Ministry of Finance, Government of India

e W
About Us GST Manthan GSTPICBLR SVLDRS Customs Central Excise Service Tax TendersiAuctions News & Modia Contact us
m = Drafl integrated All India Senionity List of Administrative Officars of Customs fof the period 01 01.2017 16 31 12 2018  Click Hare ® OM aated 15 04 2021 regarding Corractions View all

S—— o
Taxpayer Assistance Indian AEO programm:

Departmental Officers s To apply for AEC-T1 certication onime, kindly wisit: nitps /Awww aeoindia gov in e
Swachhata Action Pian » Indian AEO Programme Membership

Vigilance Awareness. » "AEQ Ceriified Entities as on 01.04 2021
AEOT!1 | AEDTZ | AEOT3 L:g

indian AEO Programme

» Perfo ce of Ind| 0 Programme
Public Information ) s
IStakeholder Consultation s Total Number Of AEOs (Monthwise

se Total Numbs o Eligible For MRA

Verity CBIC-DIN "8

w Archive AEQ Statistics far FY 2018-20
Legal Aftairs

# Indian AEQ Programme Circulars

2 Sgegl measures {o faciltate MSME for AEO T14 T2 [Circular Mo 5472020

CAAR/ D.G. Audit

sioms dated 15 12 2020
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4.9 Create Incident

This is a user-driven functionality. The user has 2 options, either refine his problem by selecting
category, sub-category, and the problem type or he can choose ‘Unable to categorize’ to raise
the incident.

VAANI

Vimual Assistant of Aatm Mirbhat IKCEGATE

Check out ouwr new Initiatives o

l‘ ' the space provided

-~
(e Lo
==

ALD Progrem

dfad

Infosys — All rights reserved

Date: 09-06-2021 g:z% Version 1.3




O | CEBATE.

TN kT, TRAB SO

User can make a complaint to the ICEGATE helpdesk, by choosing the option as displayed
below. User will need to choose <Create Incident> as shown above and then select a category
as shown in the below screen to proceed.

‘a VAANI
Vinual Astigzant of A Metnar ICEGATE

Check out

™
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In relation to the categories under which the user can raise his/her issue, the user can Select
<view more options> to view all available categories. The user needs to select correct category.
This will help in the faster resolution of the Incident. However, if the user is not sure of category,
then Select <Unable to Categorize> and raise the concern. The process is shown below

pictorially.

VAANI VAANI

VaAMI
Virtual AsciErant of AsTm Mubhar ICEGATE

Vinual Assisnt of Aaam MNirbhar KCEGATE YIS ASSISIT Of AET NuDaar ICEGATE

Chack TR e T [ =] Chack oul oud Harw Iritialives

e Lo [ B :
¥

(o | Unsbie 16 categoniss Ham Below

Pl LalecT M Dpdina
Pldaie 1eielT &7 OpDon

I

Unadde 10 categorie

Ve

Cmry yoda I—'-ru Ve ST Ou Emad Y

o

Note: The user can also Create Incident for any complain pertaining to Help Desk.
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4.10 Check Incident Status

The user can check Incident status by entering — the Incident ID or Mobile Number or ICEGATE
ID provided at the time of Incident creation. The user needs to note the Incident Number, as it is

used to track the status.

VAANI
Virtual Assterant of Aatm NaGhar ICECATE

Checl out our New Indaires
Vaani your Vimusl Aswsesnt Yoo
CAN SERCE trom the COtong

2 Ty YOUT QUETIon in

W08 D i

‘2

Sure! Please let me know how yo
want 10 chack the stetus

m

o
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VAANI

Check out our new Initiatives

Vaani, your Virusl Assistant You
can select from the options below
Of YOou Can type your question in
the space provided

¢

Sure! Please et me know how you
want 1o check the status

= m

‘2

Virual Assistant of Aatm Mirbhar ICEGATE

Check Incident Sintus.

o
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4.10.1 ICEGATE ID

Where user provides ICEGATE ID for checking incident status:

VAANI
Wartual Ascisiant of Astm Narthar ICEGATE

s indinghens o

¢

2

Vaani

Virtual Assistant for Aatm Nirbhar ICEGA. _

Icegate ID

Tue 04:05 PM o

Please help me with your lcegate

ID.
Tue 04:05 PM
80005247
Tue 04:05 PN w
Incident ID: IM01323738
Status:
Open
Chat with Agent

»

On entering the ICEGATE ID, system will display the last 5 Incident details (where this
ICEGATE ID is provided at the time of Incident creation) along with their current status and the
resolution provided (if closed). The Chatbot functionality will display the query or Incident

Number and status. Please refer to the screen below.

Infosys — All rights reserved

Date: 09-06-2021 e

Version 1.3




g |CEBATE.

b R TOM wA T THABE FONTAL

4.10.2 Mobile Number

User can also view the status of the Ticket Number/Incident Number by entering the

Mobile Number.

VAANI

Virtual Accrctant of Aatm Nirthar ICEGATE

Chasck out our now Initistives
1 - - ]
Vaani. your Virtusl Assistant You
can select from the options below
OF YOy CBN Ty yOuUr GraeEiod in
e Knace providead

2

Sure! Pleate let me know Row you

want 1o chedk the steius

Infosys — All rights reserved
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VaaNI
Virnusl Assistant of Astm Narbhat ICEGATE

Check out our new Intatrées

Sure! Pigase f¢) me know how you

Want 1o check the f1atus

B o

Pieass help me with your mobile

AuMbgr

—
=4
=
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Once the user enters the mobile number, the information of the last five generated Incident will
be displayed.

VAANI

Wirtual Assistant of Aatm Mirthar KCEGATE

G) VAANI
Wirtual Asssstant of Aatm Mirtshar FCEGATE

Check out our new intatrees [ =]

Pl IAlalieeg

Sure! Please it me lnow how you
s 1 check the 518041

Tin ek

Plaoss hwlp me vsth your molds
MO

2

Incident 10 IMOA344 THS.

D

Would you like 10 chat thd
iRCicerT BTatE Tar Sther incidents 7

o
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The information entered by the user is sent to HPSM (the internal ICEGATE Incident
Management Tool) and based on the same, the result is displayed.

VAANI
Virnual Assistant of Aatm Nirbhar ICEGATE

Check out our new Initiatives o

Would you like 10 check the
incident status for other incidents

M

?

g

Sure! Please let me know how you
1 ‘ want 1o check the status

——

Infosys — All rights reserved

Date: 09-06-2021 29 Version 1.3




SR TR ek Tidas TRABY SORT

g |CEBATE.

4.10.3 Incident ID

On selection of the option, System will prompt the user to enter the Incident ID as shown below.
The user enters valid INCIDENT ID, then Chatbot will show details about the incident,

otherwise no details will be shown.

In-case, user wants to check Incident Status again, then select <Yes>, when Chatbot
asks <Would you like to check the Incident Status for other incidents?>.

@ w
Wirtwal Assemnt of Astm Nirbhar ICEGATE

A Our mew Inmatves

ciar padwet i The ODUCeTS DerQwy
OF Wou Dl R YO GuALON. In

Ml LDACE DECRA00

3 ]

Surs! Meacs lat me onow how pou

WA A0 CRGIN TS BENTUE
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o
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4.11 Chat with Agent

The Chatbot comes with the facility, where user can chat with Agent and resolve their issue
pertaining to Incident ID. The user has the option to discuss the issues related even to the
matters that are closed.

VAANI
Virtual Assistant of Aatm Nibhar ICEGATE

Check out our new Initiatives

Incident ID; IMO1349462 Incident ID

¢

Would you like 10 check the
=

Incident status for other Incidents ?

o

o
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4.12 User knows the category

The Chatbot Functionality, in order to provide better assistance to the user, requests for
selecting product type or the problem statement. For example, if user is facing problem in
Registration, he can choose category as <Registration> and problem type as <Unable to
Login>. In case, user doesn’t want to select the product type/problem statement, he can use
<Back to previous menu> and create Incident using <Unable to Categorize> category.

VAANI
Virtual Assistant of Aatm Mubhar ICEGATE

Check out our new Initiatives =]

aware of cavegory Fleate choose
n Unable to categorize from betow

Infosys — All rights reserved

Date: 09-06-2021 32 Version 1.3




g |CEBATE.

SR TOR kT, TRASH FORTA

The portal shows several problem types related to Registration that user can check and reach at
specific position to troubleshoot the issue. For example, user is 'Unable to Login’.

VAANI
Virual Assistant of Aatm Nirbhar ICEGATE

Check out our new Initiatives o
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The Chatbot functionality will take basic details of user like Email, phone number, ICEGATE ID,
etc.

VAANI VAANI
Virual Assistant of Aatm Nirbhar ICEGATE Virtual Assistant of Aatm Nrbhar ICEGATE

Check out our new Initiatrves

Can you please enter your emaid? ‘ Please enter your ICEGATE ID
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Based on selected category and problem type, Chatbot functionality will ask minimum
required details for creating the Incident.

VAANI
Virual Assistant of Aatm Nirbhar ICEGATE

Check out our new Initiatives

Please ensure that you have the
following required details
1 lcegate ID

¥

2 Pan No

The information like Email, Phone Number, ICEGATE ID — is captured first time and then cached
into the Chatbot. In case, users are using incognito, then this information will be asked every time,
whenever user wish to generate ticket. In the above image, required details are based on category
and problem type selection. It may ask to enter ICEGATE ID or can ask other details as well.
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In case, user Selects <Yes> and have the required details then Webforms open up where user
can fill his ICEGATE ID and PAN Number (Required Fields in this case). The user can submit
the details, provide issue description and if user wants to add any screenshot, he can add. The

Incident will be created and Incident ID will be provided.

VAANI
Virual Assistant of Aatm Nirbhar ICEGATE

Check out our new Initiatives

Please fill the below details.

icegate IC
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The user needs to provide the details of the issue faced. If required, the user can also provide
the attachment or skip it, if this is not the case.

VAANI
Virtual Assistant of Aatm Nirtxhar ICEGATE

Check out our new Initiatives o

Would you like 1o add any

addmional attachments?
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After entering the issue in the text box and attaching relevant documents Press <Enter Key> to
Submit. On submission, system will issue Incident ID and the same is displayed.

VAANI
Vireuat Assistant of Astm Nrbhat ICEGATE

Check out our new Intothees

I have 100w ges o Inue 1o ™e
CONCEMEs Tedm N3 Wy Wil g#t
DACK 10 you with the resoltion at
e ea’liesl Flesas oep this

INCICENT IO : -i'i £~ : ol yonu

1 eience

15 theie enytiiog ehie | Can helip

yOu wiln?

‘D
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To close the chat Press <No> otherwise <Yes>. In both cases, Chatbot shows
Homepage options again to the user with slight change in language.

VAANI
Virnual Assistant of Aatm Nirbhar IOEGATE

Chedk out aur new Initiatives

concemed team and they

back 10 you with the resol

the earliest Please keep this
INCIDENT ID ard gy e for your

reference

Is there anything eise | can heip

- h?
YOou Wt

VAANI

Vinual Assistant of Aatm Nirbhar ICEGATE
Check out our new Initiotives

INCIDENT 1D IMO1283166 for your

reterence

Is there anything eise | can help

g |

you with?
Toe 0250 PM v

It was fun talking to you! Looking
forward 10 seeing you 8gain soon

g

o J

If user Clicks on <Yes>, then user will proceed with the query, otherwise, Click on <No>.
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4.13 Language preference

The Chatbot functionality can be used both in English and Hindi. User needs to select the
language in which he/she prefers to chat.

Screen in English Mode Screen in Hindi mode

VAANI

Vaani

Virtual Assistant of Aatm Nibhar ICEGATE Virtual Assistant for Aatm Nirbhar ICEGA

Check out our new Initiatives o

the space provided

hu 0650 PM

it

4w 1GST s | gi®
amraus i omes TEW TR

Ecianiic 3 AFO WiEmy

o
o1

e gl

¥ sfde W
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4.14 Speech to text

The Chatbot comes with speech to text functionality. It will appear in the chosen language. For
example, the chosen language is Hindi, the text of speech will appear in Hindi.

Speech of text with Hindi

VAANI

Virtual Assistant of Astm Nirbhar ICEGATE

Check out our new initiatives {n]
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mmwﬁ:pmwmw-mw
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o
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g
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VAANI

Virual Assistant of Aatm Nybhar KCEGATE

Check out our new Initiatives [=]

Viaani, your Vintual Assistant You
can sadect from the options below
Of yOu Can type your Quastion in

the space provided

‘2

English main liho
Tus 0400 PM o
My apologies. | was not able 10

undarstand what you asked for
Could you plessa rephrase that?

g
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4.15 Search Functionality

The Chatbot if unable to understand, will show the closest match — to resolve the issue.

Vaani
Virtual Assistant of Aatm Nirbhar ICEGATE

Check out our new Initiatives

These are the options matching
your query the closest. If you are
facing any issues, kindly raise a
ticket using the "Create Incident” or
call 1800-3010-1000. You can also
write to
icegatehelpdesk@icegate.govin
with the error screenshot so that
ﬁ we can serve you better.
L ]

Wed 1125 AM
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The search functionality will display the related documents on the issue.

VAANI
Virtual Assistant of Aatm Nirbhar ICEGATE

Ch B k OUT OUIF MW |r'|-hr|.1|'|.'|'-*..

AD Code - EDPMS & IDPMS
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The document resembling the query made by the user will be displayed.

=  ICEGATE Touch points

s

O Authorised Dealer Code

<+ AD Code is an Authorised Dealer Code provided by those banks in which your company has current account.

< Itisa 14 digit number which is obtained after IEC(Import Export Code) from DGFT(Director General of Foreign Trade). After
getting |EC, any firm can import/ export products from any port of India.

< It is mandatory to register AD code for custom clearance of goods, Without code, the EDI system of ICEGATE will not allow
generating shipping bill number or Bill of Entry number.

Check link: https://www.icegate.gov.in/EngMod /adCodeEntry
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The users can also chat with agent. This option is available only when, the raised queries by the
customer is not resolved with the provided closest match.

VAANI
Virtual Assistant of Aatm Nirbhar ICEGATE

Check out our new Initiatives

My apologies. | was not able to
understand what you asked for but
these seem 10 be the closest
options 1o what you meant

User waarits 10 et regrutened ad code where
does neod 1o contac
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5. Benefits

The Chatbot functionality comes with plethora of features that assists user in one form or another.

The noteworthy among them are as follows.

1) The interface of the functionality is exclusively client centric.
2) There is a better user experience with autosuggestions.
3) The Chatbot functionality is available in two languages - English and Hindi.

4) Functionality of conversion of speech to text is also provided. The user can chat with agent

to resolve the issue.

6. System Requirements

Operating System (OS): Window 7 or Higher

Processor: 1 GHz or Higher

Random Access Memory (RAM): 512 MB or Higher

Disk Free: 20 GB or Higher
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/. Glossary

S| No Term/Acronym Description

1 CBIC Central Board of Indirect Taxes and Customs

2 ICEGATE Indian Customs E-Commerce/Electronic Data
Interchange (EC/EDI) Gateway

3 Ul User Interface

4 SRS Software Requirements Specification

5 ICES Indian Customs EDI System

6 BE Bill of Entry

7 RMS Risk Management System

8 BRD Business Requirements Document

9 PM Project Manager

10 CHA Custom House Agent also known as Customs
Broker

11 DSC Digital Signature Certificate

12 IEC Importer Exporter Code

13 RFP Request for proposal
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9. Contact Us

The contact details are as follows:
Director General of System

15! Floor, CR Building, IP Estate

New Delhi — 110002

Toll Free No: 1800-3010-1000

The user can also drop their queries at:

Email: icegatehelpdesk@icegate.gov.in
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