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3.2 Registration  

Under the new regulations the Person acting as Authorised Carriers (Authorized Sea Carrier, Authorised 

Transhipper), Authorised Sea Agent, Custodian, Terminal Operator shall have to be approved afresh by 

the proper officer. The Approval is completely online and faceless. 

The Application needs to be submitted online through ICEGATE Portal. If the user has not signed up for 

ICEGATE Registration, the same shall be completed at earliest.  

ICEGATE Registration: 

For registration, every new user shall have to go to the ICEGATE Portal at https://www.icegate.gov.in and 

signup. The new users are requested to please go through the registration advisory and registration demo 

that will assist in registration and obtaining login ID for all the Authorised persons. 

Child Registration for Authorised Persons: 

Every individual authorized to carry out operations under the regulation should be registered as Child user 

of the Entity registered. 

For e.g. A Shipping Line company is registered as Master and transacts through ICEGATE Portal. All the 

individuals authorized as signatories to carryout operations should be registered as Child user of the above 

Master, if not already done. 

Application Under Regulations: 

Once registered, the users will have to submit the online application (Pl see Annexure 1) within their login 

to transact under the new regulations. The same application shall also have to be submitted by the existing 

ICEGATE users. For different role, the separate application needs to be filed with different Entity Type. 

The user shall choose the Port/Customs station where he wishes to submit the application electronically. 

The Master Login holder shall have to add the details of all the Authorised persons for this purpose and 

vouch for the details. The various guidance notes and FAQs will assist and enable them in their interaction 

with Indian Customs further. The cases pending against and/or action taken under the Customs Act shall 

have to be mentioned in the application. The relevant supporting documents shall have to be uploaded 

on e-SANCHIT and referenced in the application. 

3.2.1 Interaction in the New Scenario: Registration & Application to Operate 

Before applying for Authorised Sea Carrier, the ICEGATE login ID shall have to be obt ained for each 

Authorised person that the firm/company wishes to be included in the registration.  

The steps are as follows: 

Leveraging Technology For Serving Taxpayers 

Step 1: Login/sign up to the ICEGATE Portal.  

Step 2: After logging in, click the option “Apply for Authorised Sea Carrier”.  

Step 3: The form as given in Annexure 1 shall appear. 
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Step 4: In Entity Information, choose the Port of Registration from where you wish to get approved. While 

filling this field, keep in mind that for registration of Authorised Sea Carrier (ASC), Authorised Sea Agent 

(ASA), Authorised Transhipper (ATP), Authorised Terminal Operator the port should compulsorily be a 

seaport and hence the LOCODE should end with 1. (ex. INNSA1 for Nhava Sheva Sea Port). For, Custodian 

and Authorised Exporter for eseal any LOCODE is permissible, depending on their port of operation.  
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Fill the registered address, PAN and GSTIN of the firm/company. If applicable, give the Authorised 

Economic Operator (AEO) Number. Contact information like landline number, mobile number and email 

id shall be verified by OTP verification/other methods. 

 

 

Step 6: In Authorised Operations, the information for all the company operations in India are to be 

furnished. Option of “Add/Delete” shall be provided for each separate operation. Various operation type 

codes elaborated below along with the description of other fields. 

Seq. No.  start with 1 and use the option of “Add/Delete” for each additional operation (ex. If you 

have 5 in India then the sequence No. will be from 1 to 5) 

Type  the codes permitted are SL –Shipping Line, SA – Shipping Agency, CT – Custodian, TO – 

Terminal Operator, CI – Custodian ICD, CC – Custodian CFS, IEB – IEC Branch 
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Commercial Code  

                             Code assigned for such operation in Customs Systems. For E.g., Shipping Line code, 
Steamer Agent Code etc.  

Multiple Codes allowed. An Entity acting as sole representative for multiple Shipping Lines 
can provide multiple codes. – Contract would be uploaded in eSANCHIT and referenced.  

(For IEC + the branch code the range of which is from 000 to 999. Therefore, the field 
length shall be (+), so up to 13 characters) 

GSTIN No.  GSTIN of the operation. (Custodian may have operations at multiple states and hence 
GSTIN may differ) 

Latitude, Longitude 

 the GPS coordinates may be furnished here for the branch address.  

A GPS mobile app (ex. Google maps) may be used for obtaining and furnishing the 
latitudinal and longitudinal coordinates up to 6 places of decimal. The longitudinal 
coordinate should begin with 0.(+DD.DDDDDD/+0DD.DDDDDD(ex. The coordinates for 
Samrat Hotel in Chanakyapuri, Delhi are +28.596738/ +077.197718) 

 

Expiry date  Expiry date of the license to operate/may be left blank provided where applicable. (E.g. 
Shipping Line Contract Expiry Date) 
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Step 7:  In Authorised Persons section, each person that you wish to Authorize as a representative 
of the firm is to be furnished. Use the “Add/Delete” option to add or delete each time. 
Sequence number can be given for each person. The PAN here has to be the personal PAN 
of the person. Furnish the Address, Date of Birth and contact information like landline, 
mobile number and email. Please note that the Entity shall vouch for the information so 
furnished for each of the persons that are added here. The Address Proof and ID proof 
Type may be mentioned, scanned copies of which shall have to be uploaded on e-SANCHIT 
for verification. 

Please note that each of the authorized persons shall also have to obtain registration with 
ICEGATE and their ICEGATE ID shall be quoted by the master in the application. 

Step 8:  Upload the scanned copies of the documents on e-SANCHIT (ex. ID proof, MoU in case of 
Foreign User, Customs cases booked, if any). In case there are no Customs cases booked 
against the applicant, a self-certified declaration to that effect, duly signed by an 
authorized person will have to be uploaded. 
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Step 9:  After uploading the scanned copies of the documents in step 8, fill the details in the 
application form with regards to the same. The data fields are explained as below: 
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Seq. No.  give the sequence of the document uploaded 

Section give the code of the section to which the uploaded document pertains. For Entity 
Information the section code is – M, for Authorised Operations – O and for Authorised 
Persons – P. For eg., when uploading document with regard to the Customs Cases booked, 
the Section Code should be M. The codes for all the document types along with the 
corresponding reference section codes are given in Annexure 5 

Section Sequence Number  

will be the same as the sequence number of the Authorised Operation/Person whose 
document it is. For Entity Information the sequence number shall be 0. 

IRN   Image reference number from e-SANCHIT 

Doc. No.  The identification/reference number on the document 

Doc. Code  Document type code. The Codes for the document type code are given in annexure 5. 

Doc. Beneficiary Code  

Code of the beneficiary firm/entity, (in this case, PAN Number of the Master) 

Expiry date  The expiry date on the document if applicable/may be left blank where applicable 

 

Step 9:   After the verification of all the details click Submit.  

On successful submission of the application, the same would get reflected on your 
dashboard. In case of error, there will be an option to rectify and resubmit. The 
application will be communicated to the Jurisdictional Officer for verification 
automatically and the status “application pending approval” will be reflected on your 
ICEGATE dash-board.  

In case there is a query raised by the Jurisdictional officer, the queries will be 
communicated on your ICEGATE dashboard. Option of modifying the application is 
available in which case you can choose A (Amendment) from the drop down of the 
‘message type’ field and furnish the reply to the queries. As and when Jurisdictional 
Officer approves the application, you shall be informed via SMS for the same.  

On approval, you can start operating under the New Regulations.  
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To summarise, the electronic message exchange between the different stakeholders 
during registration is illustrated as given hereunder: 
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